
A GIFT IN YOUR WILL 
CAN CHANGE LIVES



Thank you for expressing an interest in leaving a gift in your 
will for SSAFA, the Armed Forces charity. The difference that 
your legacy will make to the lives of those in the Forces family 
cannot be emphasised enough. It ensures that we can continue 
our work helping those who have made sacrifices on behalf of 
our nation. These are people who need a helping hand to get 
on with leading independent lives with dignity – knowing that 
their service to our nation is not forgotten.

Every year SSAFA volunteers help thousands of people from 
military backgrounds to get back on their feet. Our work ranges  
from helping severely wounded personnel learn to live with and 
adapt to their injuries, to supporting families with children with 
illnesses, disabilities or special needs. We provide practical, 
emotional and financial support for those who are struggling. 
This includes sourcing counselling for those with mental health 
issues, helping with issues around housing and mentoring those  
who have been discharged from service on medical grounds.

Having been a SSAFA volunteer caseworker for many years,  
I know from first-hand experience that people who have 
served in the Armed Forces are by nature tenacious, 
determined and self-sufficient. They don’t ask for help lightly 
from a charity. They are often at rock bottom. It takes a lot of 
courage to realise that they do need help and come forward. 
Your gift helps us to reach them and help get their lives back 
on track. The generosity of those who leave legacy gifts to 
SSAFA ensures that there will always be someone there for 
them in their hour of need.

I know how much this help means to so many people.

Thank you.

Dawn Civill-Williams 
SSAFA caseworker

YOUR GIFT WILL SUPPORT THE 
ARMED FORCES, VETERANS AND  
THEIR FAMILIES IN TIMES OF NEED

On behalf  
of everyone we 

help, thank you for 
considering a gift in  
your will to SSAFA, 
the Armed Forces 

charity.

“I felt like I had nothing 
more to live for. Without 
the support of SSAFA,  
I honestly don’t think  
I’d still be here today.”

“If it wasn’t for SSAFA 
I don’t know where I’d 
be now. Still living on 
the streets… at best.  
I feel I’ve had a  
second chance.”

“The fact that my 
daughter still has  
a father is because 
of the support we 
received from SSAFA.”

SSAFA beneficiary

SSAFA beneficiary

SSAFA beneficiary
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SSAFA, the Armed Forces charity 
supports the person behind the 
uniform; those currently serving, 
veterans and their families.

ANY TIME  
THEY NEED US 
Sometimes even the strongest among us need 
help. When anyone in our Forces family finds 
themselves in need, SSAFA is the charity they 
can turn to. Support is there for people at any  
stage in their military career; from the youngest  
recruit to the oldest veteran – no one’s service 
is ever forgotten.

IN ANY WAY  
THEY NEED US
The help we give is professional, highly 
personal and focused on the individual  
needs of each person who calls on our help. 
Whether it’s financial, practical or emotional, 
we provide the right support ensuring the  
person’s independence and dignity is 
protected at all times.

FOR AS LONG AS  
THEY NEED US
We give hope, help and personal support for 
as long as it takes to get that person’s life 
back to where they want it to be. We do this 
with an understanding of the unique issues 
that can affect people as a result of serving in 
the Armed Forces.

YOUR SUPPORT 
HELPS THE ARMED 
FORCES FAMILY IN 
TIMES OF NEED
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WELFARE SUPPORT
Our UK-wide network of volunteer-led branches  
offer practical, emotional and financial support 
to those who turn to us from the Forces family.  
We tailor this support and we partner with 
specialist organisations to source the help that’s  
needed most. This could include financial or  
debt management, advice on housing, mental  
or physical health issues, as well as family 
breakdowns. We also visit those who are 
elderly, vulnerable and isolated, offering 
friendship and much-needed regular contact. 
Importantly, we also help those currently 
serving and their families, with our community 
volunteers embedded in military bases across 
the UK and overseas, offering financial, 
personal and emotional support as needed.

FORCESLINE
We run a free confidential helpline that is often  
the first port of call for those in the Armed Forces  
community who are experiencing personal 
difficulty. Operating outside the chain of 
command, SSAFA’s helpline was contacted by 
more than 26,000 people last year – that’s  
more than 2,000 calls per month from people  
in need. Forcesline is an immediate lifeline for 
callers who feel overwhelmed with what they 
are facing. It is crucial that we are able to keep 
this service open.

MENTORING
Many service personnel find the transition 
into civilian life hard, especially in instances of 
discharge on medical grounds. Our mentoring 
programme provides personalised, face-to-face  
support during the transition period and for 
up to two years afterwards. SSAFA mentoring 
helps motivate, support and build resilience.  
It empowers service leavers and families to 
fulfil their potential in their new lives outside  
the military.

ADOPTION
SSAFA runs an independent adoption agency 
that supports military individuals and couples 
looking to create a family through adoption.

We understand the particular challenges that 
serving families face during the adoption process,  
as regular postings and deployments can make  
it difficult for serving personnel to adopt through  
local authorities. 

By offering a nationwide service, SSAFA is able  
to support families through the entire process, 
no matter where they move, no matter how long  
it takes. We also offer lifelong post-adoption 
support for their adoptive families and last year  
alone we supported 223 applicants, adoptive 
parents and children adopted through SSAFA.

HIGHLIGHTS FROM 
LAST YEAR

Thanks to our supporters, SSAFA helped  
more than 80,000 people last year.

Your help is vital. Thanks to gifts in wills we can ensure  
we have the right resources in place to continue to  
deliver our life-changing services to those in need.

The generosity of gifts we receive from wills is a lifeline to SSAFA.  
Thanks to legacy donations we can continue our work supporting thousands 
of serving personnel, veterans and their families every year, who would 
otherwise not receive the help they desperately need. Your gift can  
help fund the wide range of services and support we provide. 

These are some of the different ways that your gift can support 
the Armed Forces family in times of need.

YOUR GIFT IS A 
LIFELINE FOR THOSE 
WHO NEED HELP

82,001
people helped by our 

teams of volunteers and  
SSAFA employees

35,819
calls made to our free, 
confidential helpline 

Forcesline 

2,229
people helped through 

our housing services

219
ex-serving personnel 

supported by our 
mentoring service 
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A lex Stringer, 27, served five years with 23 Pioneers Regiment Royal  
Logistic Corps. During a tour of Afghanistan in 2010, Alex stepped  
on an Improvised Explosive Device (IED). He lost both legs and his  

left arm. SSAFA supported Alex and his family throughout his recovery from  
his life-changing injury and afterwards when life changed once again for him…

Alex joined the Army at the age of 17. 
Following a tour of Cyprus in 2009, he was 
deployed on his first operational tour to 
Afghanistan in October 2010. He remembers: 
“We got sent out to do a routine job and we set  
up a safe area but unfortunately I set off a device  
just on the outside which blew me sky high. 
I remember being on fire and the helicopter 
coming in and getting us out. I was back in  
the UK within 24 hours and spent the next 
four-and-a-half months in hospital.”

After he moved on to the Defence Medical 
Rehabilitation Centre at Headley Court in Surrey,  
Alex and his family were able to stay at SSAFA’s  
nearby home-from-home, Norton House. 

SSAFA Norton Homes are funded entirely by 
donations and help to ensure families of the 

wounded are able to stay close by to support 
their loved one during their recovery.

Alex was medically discharged in 2013.
Unfortunately his relationship with his 
partner broke down and at the time Alex 
accessed financial, housing and legal advice 
through SSAFA.

Today, Alex is in a new relationship and he and 
his partner have recently celebrated the arrival 
of a new baby girl, Renee. He enjoys nothing more  
than being a father to the new baby and his 
three daughters from his previous relationship.  
He said: “SSAFA’s support has been invaluable in 
helping me to adjust to a different way of living. 
I love spending time with my kids and now I’ve 
got Renee I’ve got a full time job. I cannot thank 
the charity enough for the help I’ve received.”

MAKING 
A REAL 
DIFFERENCE

ALEX’S STORY

“I remember  
being on fire  
and the  
helicopter  
coming in  
and getting  
us out. I didn’t 
immediately 
understand  
that I’d lost  
three of my  
limbs.”

Behind every 
uniform is a person. 
And sometimes that 

person needs help. Every 
donation and legacy 
we receive helps real 
people, just like Alex.
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Doing her best to look after her young 
granddaughter, in 2005 Theresa approached 
SSAFA to help provide for Lauren. One of our  
SSAFA caseworkers, George, took on the case  
and he went on working with the family until  
his retirement when Lauren turned 18. With 
SSAFA’s help, Lauren secured funding for a  
computer, books and school uniform, as well as  
carpeting and helping to furnish her bedroom,  
which was in real need of improvement. 

“Life without my mum and dad has been hard,  
but I can’t thank SSAFA enough for the support  

my grandmother and I have received – it’s 
been life-changing. It might sound like a small 
gesture considering what I’ve been through, 
but when someone takes care of the little 
worries in life, it makes everything else seem 
less frightening.”

In March 2017, Lauren arranged a gala dinner 
to mark 21 years since her father died She 
raised over £3,500 for SSAFA. Lauren 
explained: “I know how it feels to receive help 
and how it feels to donate in memory of a loved 
one – it was an amazing feeling to give back.”

L auren McLeish is a 23-year-old graduate. Her father was a Lance Corporal  
in the British Army who was killed in Bosnia when Lauren was just a baby.  
Four years after her father’s death, her mother took her own life,  

so Lauren went to live with her grandmother, Theresa. SSAFA has supported  
the family throughout Lauren’s childhood and adolescence. 

“I can’t thank  
SSAFA enough  
for the support  
my grandmother  
and I have  
received  
– it’s been  
life-changing.”

Every year SSAFA supports 
those serving in the Armed 

Forces and their dependants.

With your help we can continue 
to be here for people like 
Lauren for years to come.

LAUREN’S STORY
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Every year we help 
people who have been 

discharged from service on 
medical grounds to lead 

independent lives.

Carra Redford, 39, joined the Royal Navy at 19 and served as an 
operator mechanic in underwater warfare on board HMS Grafton.  
A hip injury eventually led to her medical discharge in 2005.  

Several surgical operations followed that left Carra, from Tilbury, Essex, 
suffering from much reduced mobility. SSAFA supported Carra, helping 
her to get mobile again and in making essential alterations to her home  
so she can live an independent life with her husband and two children. 

She said: “When I first called SSAFA I didn’t 

call for financial help, I just needed help to 

arrange some hydrotherapy sessions.”

Caseworker Dave from SSAFA’s Essex Branch 

went to see Carra and husband Stuart, also 

a Royal Navy veteran, and soon realised the 

family needed more support. 

Carra explained, “I’d had a number of falls 

down the stairs and my husband was going 

to put a bed downstairs for me, which I didn’t 

want. Dave got in touch with an occupational 

therapist who recommended a stair lift. I used 

to not be able to get in and out of the bath 

without help, but now I have a wet room. 

This small thing and the support from SSAFA 

has completely changed our lives. It has given 

me back my freedom and independence. I don’t  

have to depend on other people all the time.”

SSAFA also sourced funding for a modern 

mobility scooter which has given Carra a new  

lease of life. “It’s like having my life back again  

– now I can take my children out like any other  

mother,” added Carra. “I can’t thank SSAFA 

enough for what they have done. It’s made a 

huge difference to not just my life, but also 

the rest of my family too.”

“I can’t thank 
SSAFA enough 
for what they 
have done. 
It’s made a 
difference not 
just to me but 
to the whole 
family’s lives 
too.”

CARRA’S STORY

12 13



“After I left the 
Army, my SSAFA 
caseworker 
helped get my 
medical pension 
increased from 
60% for MS to 
90% because of 
my neck injury.”

MARK’S STORY

A gift in your 
will could help 

fund highly-trained 
mentors to support 

medically-discharged 
veterans make the 

transition into 
civilian life.

M ark McDonald, 45, served in the British Army for nearly 24 years before  
being medically discharged in 2013. He lives with his wife in veterans’ 
accommodation and the couple are fostering a nine-year-old boy.

“I was diagnosed with multiple sclerosis (MS) 
in 2006 while I was serving in the infantry, 
but I carried on as it was manageable at that 
stage. In 2007 I spent three weeks at Headley 
Court, and I started having neck problems the 
following year. I don’t know what caused them 
– I have been in car crashes, blown up, had 
rugby injuries, so I will probably never know. 

My last year as a serviceman was spent at 
Tedworth House Recovery Centre in Wiltshire. 

I started the standard resettlement with 
two years left, but because of my illness 
I could not do the courses and went 
straight into a rehabilitation programme. 
The resettlement class is very basic, and after 
22 years in the Army, the outside world is an 
alien environment. 

I contacted SSAFA who helped me access all 
the support that I needed, and they became 
my single point of contact, which made life  
so much easier for me.

Alan, my SSAFA caseworker, helped me get 
my medical pension increased from 60% for 
MS to 90% because of my neck injury.

Finding a job can be difficult. The trick is to 
make your skills transferable. Driving a tank is 
a great thing, but there is not a lot of call for it 
in the civilian world.

With SSAFA’s help, I was able to get a bursary 
to do a history degree and I’m looking at 
moving into teaching afterwards. I also got 
help with budgeting and money management 
skills, as well as funding for a mobility scooter.

People can have pre-conceptions about veterans. 
Two years ago, we decided to foster a young boy. 
I was shocked by the experience – I had to 
convince the authorities I wasn’t institutionalised. 
SSAFA do so much good work helping overturn 
negative public perceptions of veterans, 
including helping those looking to adopt, 
and helping veterans make the adjustment to 
civilian life. They’re a fantastic organisation that 
deserves all the support they can get.”
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Everyone who has served our 
country deserves a roof over 
their head – and their family too. 
Your gift could help those at risk 
of finding themselves homeless.

Your gift could train and help support 
eight specialist SSAFA mentors, each 
helping multiple Forces leavers.  
They mentor those who struggle  
to adapt to civilian life as they leave 
the military. Your donation can make  
a real difference to their lives. 

A gift of £10,000 could help fund the 
attendance of more than 50 military 
families at a short break weekend. 
These are specifically to support 
those families whose children suffer 
from illness or disabilities.

SSAFA’s Norton House, Stanford Hall,  
offers free, safe and supportive 
accommodation to families while  
their loved one is treated at the nearby 
Defence National Rehabilitation Centre. 
Fully adapted, it also gives patients a  
break from hospital care. It’s estimated 
that this vital new facility will be used  
by more than 1,000 people every year.  
This is provided free of charge to the  
Armed Forces family; we rely upon the 
generosity of donors and legacies to 
keep Norton House open.

Large or small, every gift we  
receive through a will is special.  
We understand that you’ll want  
to take care of your family first,  
but anything you do wish to  
leave to SSAFA will be used  
in our ongoing commitment to  
supporting service personnel, 
veterans and their families in  
times of need.

£10,000
£50,000

£750
£5,000 At SSAFA we know that every legacy  

donation is precious, and we fully appreciate 
the significance of the way a gift in a will is 
given. We also understand that you’ll want to 
know that the money you give is in safe hands.

As the leading military charity, we run a tight ship  
when it comes to money. We are pleased to say  
that 89p* of every £1 donated to SSAFA goes 
directly to our beneficiaries and families in need.

The remaining 11p in every £1 goes to  
running the charity and investing in 
fundraising to raise more money.

Transparency and trust is crucial to the  
way that we run SSAFA. You can leave 
a gift in your will to SSAFA with confidence. 
Together, we will make a real difference 
to people’s lives.

WE MAKE EVERY PENNY COUNT

89p*  
of every £1

donated to SSAFA 
goes directly to help 

individuals and 
families in need.

HOW YOUR GIFT  
WILL MAKE A REAL 
DIFFERENCE TO 
THOSE WHO HAVE  
GIVEN SO MUCH

* Our calculation includes funds raised for clients in need, which are sourced through a variety of benevolent 

funds and other charitable organisations, all of which go directly to the beneficiaries we support.
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Supporting our Armed Forces, 
veterans and their families in times 
of need by leaving a gift in your will 
gives lifelong support to those who 
need your help most. SSAFA is the 
Armed Forces charity that supports 
the person behind the uniform – any 
time they need us, in any way they 
need us, for as long as they need us.

Gifts in wills are essential so that we 
can continue to provide the support 
to those that seek our help from the 
Forces family.

For more information, please  
call our friendly Legacy team  
on 020 7463 9257 or email  
legacy@ssafa.org.uk

ssafa.org.uk/legacy

TOGETHER 
WE CAN 
CHANGE 
LIVES

“Approaching SSAFA 
was my last resort –  
I’ll never be able to 
thank them enough  
for helping me  
get my life back  
together again.”

“Thanks to the help I 
got from SSAFA I can 
live in my own home 
independently, which 
is all I ever wanted.”

SSAFA beneficiary

SSAFA beneficiary
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Registered as a charity in England and Wales 
Number 210760, in Scotland Number SC038056 

and in Republic of Ireland Number 20202001. 

Established 1885

SSAFA, the Armed Forces charity 
Queen Elizabeth House, 

4 St Dunstan’s Hill,  

London, EC3R 8AD

TEL: 020 7463 9257 

EMAIL: legacy@ssafa.org.uk 
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