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DURING YOUR PREGNANCY 

EMERGENCY/IMPORTANT NUMBERS 

 
SSAFA recommends that you keep this useful list of telephone numbers to 
hand during your pregnancy. 
 
If you need an ambulance for an emergency: call 112, state SBA, then ask 
for an ambulance 

 

UNFICYP MIDWIFERY CARE IS PROVIDED BY DHEKELIA MC 

AKROTIRI MEDICAL CENTRE 2527 6553 

EPISKOPI MEDICAL CENTRE 2596 3255 

DHEKELIA MEDICAL CENTRE 2474 4512 

AYIOS NIKOLAOS MEDICAL CENTRE 2395 7596 

UNFICYP MEDICAL CENTRE 
  

 

 

Preparation for birth and parenthood education sessions 
run regularly across the command, your named midwife 

will provide you with the relevant dates and details. Links 
to on-line classes are provided in your welcome letter for 

when COVID-19 restrictions are in place. 

Midwives hold aquanatal sessions in some areas on a 
weekly basis; in other areas this runs on a seasonal basis 
- ask your named midwife regarding these details. There 

are other activities which are station specific. 

COURSES & CLASSES 
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DURING YOUR PREGNANCY 

WHAT TO EXPECT 

Maternity care in BFC tries to mirror that provided in the UK, as much as 

possible. 

Most of your care will be provided in the community by experienced UK 

registered midwives and your GP. Secondary care is generally provided by 

the American Medical Centre through the Hippocrateon Hospital, a private 

hospital in Nicosia. 

 

If you are planning a pregnancy or already pregnant and are posted to 

Cyprus, there is a medical screening pROCedure you should go through via 

the serving person’s chain of command, to check that the Cyprus facilities 

can support your personal and medical/obstetric needs. 
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You can contact your SSAFA 

community midwife via the 

medical centre to get pre-

conception advice including 

healthy lifestyle choices, 

healthy vitamins and pre-

natal screening. Once you 

think you are pregnant you 

can contact your midwife via 

the medical centre to confirm 

the pregnancy or alternatively 

you can be seen by your GP 

or practice nurse who will 

then pass your details onto 

the midwife to contact you to 

arrange a booking 

appointment. 

PLANNING A 

PREGNANCY? 

ALREADY 

PREGNANT? 

If you are already pregnant when you 
arrive in Cyprus, you should register at 
the medical centre as soon as possible 
and make an appointment to see the 
midwife. Antenatal bookings are 
generally undertaken at 6-8 weeks by 
video link, in the medical centre or at 
home. 
 

You will also be offered a “1st trimester 
screening blood test” (see 2020 PHE 
“Screening tests for you and your baby” 
on-line). 
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DURING YOUR PREGNANCY 

YOUR NAMED MIDWIFE 

Usually, the midwife who undertakes your first ‘booking appointment’ will 

become your named midwife and will be your main point of contact during 

your pregnancy care. 

Your named midwife will personally undertake many aspects of your care 

after explaining different options, blood tests and screening choices that are 

offered to you in British Forces Cyprus. 

Once you have the information that you need, you will be able to make 

informed decisions about your pregnancy, birth and your baby once born. 

You will get to meet and come to know other members of the team throughout 

your care. 

Most of your care will be in the community with your midwife, GP and other 

members of the primary health care team. Your medical and obstetric history 

and how this pregnancy progresses will determine how often you are seen 

by your consultant. 

Health professionals providing care for you will record your care in hand-held 

maternity notes. You will be given these to carry with you throughout your 

pregnancy and they will be used at every medical and midwifery 

appointment. The hand-held notes must be returned to the midwife for safe 

storage after the baby is born and your midwife has discharged you to the 

care of your GP and health visitor. 

The SSAFA midwifery teams are managed by Locality Managers and are 

comprised of experienced community midwives, one of whom is the 

Midwifery Professional Lead. 

If you would like to meet with the Locality Manager or Professional Lead to 

discuss any aspect of your care, please ask your midwife for contact details. 
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PLACE OF BIRTH 

 
HIPPOCRATEON HOSPITAL NICOSIA 

 
Most women who choose to deliver within British Forces Cyprus will give birth 

at the Hippocrateon Hospital in Nicosia. 

The whole team work hard to provide a safe and friendly service. Although 

most of the staff speak good English, not all do. However, a Hospital Liaison 

Officer & Defence Medical Welfare Officer is always available by telephone 

to assist with language difficulties. 

You may look around the maternity unit facilities when at the Hippocrateon 

for an antenatal appointment or by arrangement. 

HOME BIRTH BFC 
 

Due to local complexities, British Forces Cyprus and the SSAFA 

midwifery service are unable to provide a planned home birth service 

in Cyprus. 

If you feel that homebirth is your only acceptable option, it is best if 

you plan to return to the UK before you reach 32 weeks gestation.  
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PLACE OF BIRTH 

ARCHBISHOP MAKARIOS III HOSPITAL (ABM III) NICOSIA 

The Hippocrateon hospital does not have a neonatal intensive care 

unit/special care baby unit (NICU/SCBU) 

Mothers who go into labour prematurely (anything prior to 34 weeks gestation 
cannot deliver at the Hippocrateon) or who are expected to have a low-birth-
weight baby or have complex medical needs, are better to have a planned 
birth in a specialist unit. Such cases are transferred to the ABM III Hospital in 
Nicosia. 

 
The hospital is about 1.5 hours' drive from Episkopi, Akrotiri and Ayios 
Nikolaos and about 1 hour from Dhekelia.  This is the centre of excellence in 
care of the newborn in Cyprus and their SCBU and NICU meet European 
standards. In recent years, transfers to ABM III have meant about 5% of 
babies in BFC have been born here. 
 
BFC staff work closely with the staff to try to overcome the cultural differences 
that exist between Cypriot and British hospitals. For example, visiting times 
in Cypriot government hospitals are much more restricted, doctors and 
nurses are less willing to have relatives present during procedures, the food 
is different, the Cypriots have a different approach to breastfeeding and 
patients sometimes feel that treatment has not been fully explained to them. 
Although most Cypriot doctors and nurses speak good English, not all do. 
Nevertheless, Cypriot medical practice is safe and effective, and the most 
important aspect of the experience is the return home of a healthy mother 
and baby. 
 
During your/your baby’s stay in ABM III, you will be visited / contacted by the 
hospital liaison officer (HLO) and a member of the Defence Medical Welfare 
Service team (DMWS) who will provide you with confidential medical welfare 
support and advice. One of the community midwives will contact you at least 
every 48 hours this could be via telephone call or as an in-reach visit 
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PLACE OF BIRTH 

 OTHER HOSPITALS 

LARNACA GENERAL HOSPITAL 
LIMASSOL GENERAL HOSPITAL 
PARALIMNI GENERAL HOSPITAL 
 

Occasionally, the journey to Nicosia may not be possible, and labour may 

progress so quickly that there is a risk of the baby being born on the way 

there. In such cases mothers go to the Cypriot Government hospital in 

Limassol, Larnaca or Paralimni. This happens in a handful of cases each 

year. 

A lot of effort goes into the support of mothers who have their babies 

somewhere other than the Hippocrateon to ensure that: there are no 

misunderstandings because of the language barrier; the welfare needs of 

the family are met and the medical care is going well. Even so, the 

experience is not like being in the Hippocrateon or a British hospital. 

While you are in hospital, you will have regular visits / contact to help support 

you until you are discharged. The personnel who support you are a hospital 

liaison officer and a Defence Medical Welfare Officer. One of the community 

midwives will contact you at least every 48 hours; this could be via a telephone 

call or an in-reach visit. 

Care in a ROC Government hospital is not covered by the BFC secondary 

care contract so it is essential you have a valid EHIC / GHIC to cover any 

hospital bill generated. 

If you are in hospital, you can contact your midwife by telephone for any 

additional advice or support that might be required. 
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BACK AT HOME 

POSTNATAL CARE & DISCHARGE 

In the postnatal period, when you and your obstetrician feel ready, you will 

be discharged back to the care of your community midwife, GP and health 

visitor to ensure continuing help, advice and support. 

Your midwife will visit you and your baby/babies at home until discharging 

you (usually 10 to 14 days after birth), when your health visitor will again 

see you to take over care for your baby/babies. However, you are still 

covered by the care of the community midwifery team until 28 days after 

delivery. 

Your health visitor will provide you with health and immunisation advice and 

inform you of parenting and baby/toddler groups in your area. 

These groups are informative and help you to meet other new parents and 

share experiences. Often support and friendships made in these groups are 

long-lasting. 

 

You are warmly invited to join your local antenatal / postnatal 

support groups for advice and support on many topics including 

feeding your baby. 

Your midwife will be able to tell you about groups in your area. 

SUPPORT GROUPS 
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YOUR BABY’S DOCUMENTS 

 

POSTNATAL CARE & DISCHARGE 

There are five steps to registering the birth and obtaining the correct official 

documents for your baby. 

Keep this list to hand, to make sure that you have completed every step. 

 

We will guide you through the process in the next few pages

 

 

 

 

 
 

1. REGISTERING YOUR NEW BABY 
 

2. APPLYING FOR THE BIRTH CERTIFICATE 
 

3. PASSPORT APPLICATION PROCESS 
 

4. GLOBAL HEALTH INSURANCE CARD (GHIC) 
 

5. NHS NUMBER  
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YOUR BABY’S DOCUMENTS 

1. REGISTRATION OF BIRTH 

Notification of Birth 

All births in Cyprus must be notified to the local town hall for statistics 

purposes within 2 weeks. For babies born in the Hippocrateon, Defence 

Medical Welfare (DMWS) will assist with this task; for babies born in 

Republic of Cyprus hospitals, parents will receive instruction where to go. 

Whether your baby is born in the Hippocrateon or a Republic of Cyprus 

hospital, you will be provided with a ‘notification of birth’ which needs to 

be taken to the above-mentioned administrator. 

The local authorities will issue a form which is needed to enable the birth 

certificate to be produced. 

Your community midwife will provide the necessary information to the 

medical centre that you regularly attend so that your new baby/babies can 

also be registered for BFC medical purposes. 

Original certificates do not need to be submitted as copies are acceptable, 

but they must be legible. If you do not have long versions of birth 

certificates, they are available online from the General Register Office: 

www.gro.gov.uk  

If you are unmarried and wish to include the baby’s father’s name on the 

birth certificate the registrant will require the baby’s father’s full birth 

certificate and you will need to complete a form of acknowledgement 

(ORS1A). 

UK Registration of birth 

Registration of birth should be completed within 6 weeks of delivery and 

can be undertaken by either parent. The necessary form to complete 

(ORS1) will normally be provided by your midwife but can be obtained 

from your regimental/unit administration office, HQ or Station Registry. It 

must be countersigned by a commissioned officer (Captain / equivalent or 

 

http://www.gro.gov.uk/
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above). 

 

YOUR BABY’S DOCUMENTS 

2. BIRTH CERTIFICATE 

Once the birth is registered one British Forces UK birth certificate will be 

issued free of charge for entitled personnel. 

This certificate is generated at SO2 JI DISC Headquarters, Episkopi, British 

Forces Cyprus, BFPO 53. 

Processing of the birth certificate usually takes two weeks if it goes through 

the internal system but can be done directly with J1 if an appointment is 

arranged. The building is controlled so it is advisable to ring 2596 3504 if you 

wish to attend in person. During COVID-19 restrictions, you must go through 

your Unit Admin 
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YOUR BABY’S DOCUMENTS 

3. PASSPORT 

You are advised to apply for your baby’s passport as soon as possible 

after receiving the birth certificate. Passport application forms are 

available from your Station HQ or Registry. 

For details about the documents required to apply for your baby’s 

passport please refer to the web site shown at the bottom of this page. 

You must send original documents - photocopies will not be accepted. It 

is advisable to find out what documents you need in advance of the birth 

as it may take time to locate them or apply for replacements! 

The supporting documents that you must send depend on your child’s 

circumstances. Please check the guidance notes on the passport 

application form. When the baby’s passport has arrived, you must apply 

for a status stamp for your baby. 

BFC PASSPORT APPLICATIONS & RENEWALS 

Once you have your baby’s Birth Certificate you can make the application 

for the passport through your Station HQ or Central Registry. They will 

guide you through completing the application and will send the form off on 

your behalf. The time frame for return of the passport can be up to 3-4 

weeks (COVID has extended this timescale). 

There is a charge incurred for the application for the passport; entitled 

personnel can claim this back through JPA.  

You can apply to renew a passport at any time. Any remaining validity up 

to nine months will be transferred from your old passport to your new one. 

If you are renewing your passport you should allow at least four weeks 

from the date the fee is taken, and all the correct documentation has been 

received. 

Advice for foreign and commonwealth citizens regarding entitlement to a 

passport can be obtained from J1 at Episkopi on the phone number above 

or mil. email BFC-HQ-J1-SO2-Disc@mod.gov.uk 

 

mailto:BFC-HQ-J1-SO2-Disc@mod.gov.uk
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YOUR BABY’S DOCUMENTS 

4. GLOBAL HEALTH INSURANCE CARD 

Existing EHIC cards remain valid till their expiry date but new or 

replacement cards will a Global Health Insurance Card. This card covers 

the bearer for urgent and unforeseen treatment in a European Economic 

Area (EEA) country, outside their country of residence. 

In an emergency, the EHIC / GHIC provides only the minimum of local 

state treatment. 

It is strongly advised that parents obtain both the GHIC and personal 

travel insurance for all family members before travelling to European 

countries. 

 

 

 
 
 
 
 
 

 

5. NHS NUMBER FOR FORCES BABIES BORN OVERSEAS 

An NHS number is issued for each baby born to British forces personnel 

overseas. This includes those babies born to foreign and commonwealth 

families. 

The application for your baby’s NHS number is made soon after birth with 

the information provided by you via the community midwife. This is done 

at your regular medical centre. 

 

 

The GHIC is available  

 

Online: Apply for a free GHIC card - Healthcare abroad 

Phone: + 44 191 218 1999  

https://www.ghic.org.uk/Internet/startApplication.do
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YOUR WORK & YOUR RIGHTS 

STATUTORY MATERNITY LEAVE 
All employed pregnant women are entitled to 52 weeks (one year) of 
maternity leave, no matter how long they’ve worked for their employer. This 
is made up to 26 weeks of additional maternity leave. Legislation enables this 
leave to be shared between both parents as another option. 
You have a range of rights during this period and can also request that your 
employer provides flexible working arrangements if you decide to return to 
work at the end of your leave. 
 
To find out more about your maternity rights visit: www.gov.uk for 
personalised guidance on maternity rights. 
 
Your employment terms, for example your pension contributions, are 
protected while you are on statutory maternity leave. If you are made 
redundant while on statutory maternity leave, you also have extra rights. 

WORKING WHEN PREGNANT 
If you are pregnant, your employer must protect your health and safety. You 
may have the right to paid time off for antenatal care. You are also protected 
against unfair treatment. 
If you enjoy your work and like the people you work with, you may have mixed 
feelings when you go on maternity leave. Try to make the most of these few 
weeks to enjoy doing the things you want to do at your own pace. 
You may meet other pregnant women you want to keep in touch with at 
antenatal classes, or you may get to know more people living close by. It’s 
also a good opportunity to make some new friends. 

 

http://www.gov.uk/
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YOUR WORK & YOUR RIGHTS 

PLANNING CHILDCARE 

You may have decided that you’re going to spend some time at home with your 

baby, or you may be planning to return to work, either full time or part time, 

fairly soon after the birth. If you plan to go back to work start thinking in advance 

about who will look after your baby. It’s not always easy to find satisfactory 

childcare, and it may take you some time. 

You may have a relative who is willing to look after your child. If not, contact 

the British Forces Social Work Service and Community Support Cyprus for a 

list of registered childminders and nurseries in your area: 

contactuscyprus@forcessocialwork.com 

 

For more information about childcare, visit: www.gov.uk 

 

You may also want to think about organising care in your own home, either on 

your own or sharing with other parents. 

Care in your own home does not need to be registered, but make sure that 

your carer is experienced and trained to care for babies. Domestic assistants 

are neither licensed nor insured for childcare duties. 

Visit: www.gov.uk to find out about financial support for parents and children, 

childcare and Universal Credit etc. 

Visit Gov.uk for more information on childcare and tax credits including 

financial support for parents and children.  

 

mailto:contactuscyprus@forcessocialwork.com
http://www.gov.uk/
http://www.gov.uk/


17 

MONEY MATTERS 

RETURNING TO WORK AFTER STATUTORY MATERNITY LEAVE 

You have employment rights and responsibilities when you go back to work. 

Make sure you know what these are and what to do if you have any problems 

or you are denied your rights. 

To find out more, visit www.gov.uk  

REQUEST FLEXIBLE WORKING 

Parents of children aged 16 and under, or of disabled children aged 18 and under 

are entitled to request a flexible working pattern. You need to follow a specific 

procedure when making your request. 

To find out more, visit www.gov.uk  

PATERNITY LEAVE 

If you are a father-to-be or a pregnant woman’s partner, including same-sex 

partner, you could have the right to ‘paternity leave’. You may have the right 

to up to 26 weeks additional paternity leave. 

To find out more, visit www.gov.uk 

 

 

http://www.gov.uk/
http://www.gov.uk/
http://www.gov.uk/
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HEALTH & MONEY 

BENEFITS 

There are benefits and financial help available for pregnant women, whether 

they are employed or not. 

DENTAL CARE 

Prescriptions and NHS dental treatment are free while you are pregnant and 

for the 12 months following delivery. Your midwife should have provided you 

with a ‘confirmation of pregnancy’ letter when you booked showing your 

estimated due date (EDD) this can be used to enable free dental treatment in 

BFC. If you are posted back to the UK within this timeframe you will need to 

apply for an FW8 form (or Form A in leaflet P11 ‘NHS prescriptions’ if your baby 

has already been born) – these can be obtained from your GP or midwife. Form 

A in leaflet P11 NHS Prescriptions, can be obtained from your doctor or 

JobCentre Plus 

To claim after your baby is born (if you didn’t claim while you were pregnant), 

tick a box on a form provided by your dentist or show your exemption certificate. 

 

If you arrive in BFC within a year of your baby’s birth, ask to speak to the 
midwife at the medical centre who can issue a confirmation of pregnancy 
letter for BFC dental care. 

 

To find out more, visit www.gov.uk  

UNIVERSAL CREDIT 

Universal Credit gives financial support for children and helps people in 

lower-paid jobs by topping up their wages. 

To find out more, visit www.gov.uk 

 

http://www.gov.uk/
http://www.gov.uk/
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HEALTH & MONEY 

STATUTORY MATERNITY PAY 

This is a weekly payment from your employer to help you take time off before 

and after your baby is born. 

Find out what you need to tell your employer when you’re pregnant and more 

about statutory maternity pay on www.gov.uk 

MATERNITY ALLOWANCE 

If you’re pregnant or have a baby but don’t qualify for statutory maternity pay 

you may be entitled to claim for maternity allowance. 

Find out more about maternity allowance on www.gov.uk  

STATUTORY PATERNITY PAY 

If your wife, partner (including same sex partner) or civil partner gives birth 

or adopts a child, you may be able to claim statutory paternity pay to help 

you take time off work to support her. 

Find out more about when you need to tell your employer know that you are 

expecting, and about statutory paternity pay on www.gov.uk 

STATUTORY ADOPTION PAY 

This is a weekly payment from your employer to help you take time off work 

if you adopt a child. 

Find out more about how and when to let your employer know, as well as 

information about statutory adoption pay on www.gov.uk 

 

 

http://www.gov.uk/
http://www.gov.uk/
http://www.gov.uk/
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HEALTH & MONEY 

ADDITIONAL BENEFITS 

There are other forms of financial benefits which may be available to you and your 

family, but these are determined by individual circumstances. 

WHERE DO I GO FOR HELP AND SUPPORT? 

You should get advice on benefits as soon as you find out you’re pregnant. 

Benefits must be claimed on different forms, from different offices, depending 

on what you are claiming. Maternity rights are complex and sometimes 

change, so get further advice if you are not sure. There are many voluntary 

organisations that are happy to help, so do not hesitate to ask for advice or 

get an opinion. 

To find out more, visit www.gov.uk 

To find your local advice agencies, visit your HIVE information centre. 

The following information may also be useful: 

There are welfare officers allocated to your unit who may be able to 

help. 

There are Defence Medical Welfare Officers who provide support in 

the event of a hospital admission. 

The Army / RAF Families Federation local representative’s contact 

details are available at the HIVE. 

Some voluntary organisations give information and advice on 

benefits and rights at work; try contacting Gingerbread and Working 

Families. 

For advice on your rights at work, call ACAS on +44 8457 474747. 

If you are 19 years or under, you can get advice on work from the 

Careers Helpline for Young People on +44 800 100 900. 

 

 

http://www.gov.uk/
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ACCOMMODATION 

SERVICE FAMILIES ACCOMODATION  

As detailed in JSP 464, pregnant single servicewomen (PSS) are entitled to 

service families’ accommodation (SFA) from 3 months before the due date up 

to the date of birth. The PSS will pay for SFA charges and CILOCT (abated for 

single occupancy) at the appropriate rate for the property. Further information 

can be found in JSP 464 Part 1 Chapter 4. 

FAMILIES 

Families already living in military accommodation may be able to apply to 

move into larger premises due to an increase in family size. Please ask your 

named midwife for a Mat B1 form in support of your application; these forms 

cannot be issued earlier than the beginning of the 20th week before the 

expected date of delivery. 

If living in service families’ accommodation and posted during maternity leave, 

you may be entitled to claim disturbance allowance, packers and removals. 

Please raise this matter with your unit admin office. 

For more information, please contact your community midwife, doctor, Unit 

Welfare Officer, or 

 
 

 

Dave Smith 

Midwifery Professional Lead 

david.smith@ssafa.org.uk 

2527 5843 

mailto:david.smith@ssafa.org.uk
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