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A Gift in your Will 
can change lives

ssafa.org.uk/gifts-in-wills

Find out how a gift in your Will can 
help protect the Armed Forces family 
for generations to come.
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YOUR GIFT WILL SUPPORT THE ARMED 
FORCES, VETERANS AND THEIR FAMILIES 
IN TIMES OF NEED

Thank you for expressing an interest  
in leaving a gift in your Will to SSAFA, the 
Armed Forces charity. The difference that 
your legacy will make to the lives of those 
in the Forces family cannot be emphasised 
enough. It will ensure that we can continue 
our work helping those who have made 
sacrifices on behalf of our nation. These  
are people who need a helping hand to  
get on with leading their lives with dignity  
– knowing that their service to our  
nation is not forgotten. 

Every year SSAFA’s volunteers and 
employees help many thousands of people 
from military backgrounds to get back on 
their feet. Our work ranges from helping 
wounded personnel learn to live with and 
adapt to their injuries, to supporting families 
with children with illnesses, disabilities  
or special needs. 

We provide practical, emotional  
and financial support for those who  
are struggling. This includes support  
for wellbeing concerns, assistance with  
debt relief, helping with issues around 
housing, and mentoring those who have 
left the Armed Forces with their transition 
into civilian life.

 The difference that  
your legacy will make to 
the lives of those in the 
Forces family cannot be 

emphasised enough.

Having served myself and a SSAFA 
volunteer for many years, I know from 
first-hand experience that people who 
have served in the Armed Forces  
are by nature tenacious, determined and 
self-sufficient. They don’t ask for help 
lightly from a charity. They are often at 
rock bottom, and it takes a lot of courage 
for them to come forward and ask for  
help. Your gift helps us to reach them  
so that we can help to get their lives  
back on track. 

The generosity of those who leave  
legacy gifts to SSAFA ensures that  
there will always be someone there for  
them in their hour of need. We simply 
could not do what we do without the 
support of people like you. 

On behalf of those who we help 
and support, thank you.

Stephen Oxlade 
Trustee

If it wasn’t for SSAFA I don’t know 
where I’d be now. Still living on the 
streets… at best. I feel I’ve had a 
second chance.
 —SSAFA beneficiary

The fact that my daughter still has 
a father is because of the support 
we received from SSAFA.”
 —SSAFA beneficiary



A HISTORY OF CARING FOR  THE ARMED FORCES FAMILY

1885
Major James Gildea founds 
the Soldiers’ & Sailors’ Families 
Association (SSFA).

1905
SSFA opens the Royal Homes for 
Officers’ Widows and Daughters 
in Wimbledon.

1914-1917 

The UK Government calls on  
SSFA to take care of the families  
of soldiers during World War 1.

1919
SSFA becomes the Soldiers, 
Sailors Airmens and Families 
Association (SSAFA). 

1941 

SSAFA operates emergency accommodation 
for families whose homes have been bombed 
during the Blitz in World War 2. 

1953
SSAFA assists prisoners  
of war returning from Korea.

1982
SSAFA provides support to the 
families of service men injured 
or killed in the Falklands.

2008 

SSAFA Norton House opens for families of service 
personnel injured in Afghanistan and recuperating at 
the nearby Queen Elizabeth Hospital in Selly Oak. 

2014
SSAFA launches its mentoring scheme to 
support wounded, injured and sick service 
personnel leaving the Armed Forces.

2019
Norton House, Stanford Hall is 
officially opened, as it is relocated due 
to the Defence Medical Rehabilitation 
Centre’s move to the East Midlands.

YOUR CHANCE TO PROTECT THE  
FUTURE OF THE ARMED FORCES FAMILY
Since 1885, SSAFA, the Armed Forces 
charity has been helping our brave Forces 
family to overcome their personal challenges 
and rebuild their lives.

We couldn’t do it without people like you. 
The wonderfully kind support we receive 
from individuals all over the country makes 
our life-changing work possible.

But did you know there’s a way of 
supporting SSAFA that can have an even 
bigger impact on the lives of serving 
personnel, veterans and their families?

Leaving a gift in your Will is one of the 
most effective and far-reaching ways of 
helping to protect the future of our Armed 
Forces family. Right now, gifts left in Wills 
make up as much as a third of SSAFA’s 
fundraising income. It’s no exaggeration  
to say we absolutely rely on them.

What’s more, this kind of support 
is needed now more than ever. 

The number of people turning to us for help 
is always increasing. And the issues they 
are coming to us with are getting more and 
more complex. It’s going to mean more hard 
work in the years ahead if we’re going to 
make sure no one is left behind.

Gifts left to us in Wills can help us face  
that future. They help us plan ahead with 
confidence and accuracy so that, when we 
say we can help someone, we really can.

By deciding to make a gift to SSAFA in 
your Will, you can help protect our Armed 
Forces family for generations to come.

HELP WHEN IT’S NEEDED,  
FOR AS LONG AS IT’S NEEDED
SSAFA, the Armed Forces charity  
is committed to helping our Armed  
Forces community overcome problems 
such as addiction, family and relationship 
breakdown, debt, homelessness, mental 
wellbeing struggles and disability as well  
as providing support with housing, and 
mentoring for service leavers, while 
retaining their independence and dignity.

Every year, we help people in need – from 
Second World War veterans to those who 
have who have served in more recent 
conflicts, and their families.

SSAFA understands that behind every 
uniform is a person. We are here for that 
person, and their family – any time they 
need us, in any way they need us and for  
as long as they need us.

Choose to leave us a gift in your Will and 
you can help make sure we’re there for 
our Armed Forces family for many more 
generations to come.

More people are 
coming to us with 
complex issues

With your help,  
we can continue  

to meet the changing  
needs of our Forces 

 family for generations  
to come.
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Throughout the process, Ann and Emma 
were supported in their quest to parenthood 
by SSAFA adoption social worker Roger, 
who they describe as their ‘rock’, for not 
only facilitating and guiding their adoption 
journey, but for supporting them as they 
attempted to adopt during the Covid-19 
crisis, and multiple lockdowns.

In December 2020, the couple received 
their official adoption order and they are 
embracing being a family, introducing 
friends and family to their daughter as the 
national restrictions ease. But it is Roger, 
their SSAFA social worker who they are 
most keen for D to meet.

Emma said “He is no longer our social 
worker, he is just Uncle Roger and I think 
that speaks volumes about how much 
he means to us as a family.”

SSAFA BENEFICIARY

ANN AND EMMA’S STORY
When Royal Navy Reservist, Ann and her wife Emma  

wanted to start a family, they turned to SSAFA’s Adoption 
Service to make their deepest wish come true.

Ann Miller-McCaffrey has been serving 
with the Armed Forces since 1987, both as 
a regular and now a reservist in the Royal 
Navy, but it wasn’t until she wanted to start 
a family that she turned to SSAFA for help.

After unsuccessful attempts at IVF  
and suffering a miscarriage Ann and her 
wife Emma, a charity worker and former 
teacher at a school in Catterick Garrison, 
began their adoption journey in June  
2018 with an initial call to SSAFA’s 
Adoption Service.

At the start of 2020, just a few weeks 
before the Covid-19 crisis hit, the couple 
saw the profile of a 13-month-old little  
girl who they wanted to be theirs.

Adopting during the pandemic presented 
challenges, in-person interactions were 
limited and the couple’s first interaction 
with ‘D’ were virtual via video calls. The  
first time they met her in person was  
a deeply moving moment:

“As soon as we went into the foster carers  
to meet her I popped my head around the 
corner, she was crawling on the floor and 
she looked up and my heart just melted… 
Every time she smiled my heart melted, 
every time she did something really cute, 
or she stood up, or she looked at me my 
heart melted,” said Ann. “I have said it 
takes me a long time to trust people, but 
we connected very quickly with this tiny 
innocent little life.”

As soon as we went 
into the foster carers 
to meet her I popped 
my head around the 
corner, she was 
crawling on the floor 
and she looked up 
and my heart just 
melted… 
 — Ann Miller-McCaffrey

He is no longer our social worker, he is just 
Uncle Roger and I think that speaks volumes 
about how much he means to us as a family. 
 — Emma Miller-McCaffrey
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HAYDN’S STORY
Devastated by the deaths of his three-year-old  

daughter Isla and unborn child, following a crash on the A34,  
Flight Lieutenant Haydn turned to SSAFA for support. 

“I initially trained on the Harrier and then 
moved onto helicopters, which I always 
wanted. I’ve been flying the Chinook  
since 2013 and have travelled, carrying  
out exercises and deployments, all over 
the world, from the Middle East to  
the Falklands.” 

Haydn was on a posting in the Falklands 
when a harrowing call came in to tell him 
that his family had been involved in a crash 
with a lorry and were seriously injured. 

“I spent the next couple of hours trying  
to phone the hospital, to find out what  
had happened. I eventually got through  
to the ward, and I spoke to my wife 
Collette. She’d broken her neck and at  
that stage Isla and our unborn baby were 
alive but at serious risk, with Isla sustaining 
head and neck injuries. I needed to get 
home and the RAF were incredible at 
getting me back – but each hour  
was torture.” 

Upon arriving at the hospital Haydn 
discovered their unborn child had died  
and was shortly told afterwards their 
daughter Isla would not pull through. 
Haydn then had to break the news  
to Collette.

Though Haydn tried to cope following  
his devastating loss, sadness eventually 
caught up with him. It was then he got  
in touch with SSAFA. 

Haydn says: “It was two years after the 
accident, I got pretty sad. I knew I had to 
speak to a professional and got in touch 
with SSAFA. I met Jenna and she allowed 
me to tell her the whole story and I bawled 
my eyes out for at least an hour. 

“SSAFA came at just the right time” 

“Jenna arranged for me to see a licensed 
counsellor, paid for by the Royal Air Force 
Benevolent Fund. I had five or six sessions 
and felt so much better.

“Even after Jenna had organised the 
counselling I still went back once a week to 
chat to her. She was very easy to talk to, and 
she really listened. I was allowed to accept 
how I genuinely felt in each moment.

“Even though life is difficult at times, I know 
that I have wonderful friends and family, a 
great support network and Collette. Nothing 
could ever happen that would break our 
relationship and we know that now.

“I have recently returned to Odiham  
and have become an instructor preparing 
frontline crews for operations.”

Though the pain can’t be taken away, 
Haydn thanks the charity for giving him  
an outlet for his grief and being there for 
him when he needed them most.

“I’ve got massive respect for what SSAFA 
does and I would encourage other people 
to use them. I appreciate the people who 
support SSAFA and donate to them too  
so people like me can access help when  
we need it most.”

I’ve got massive respect for what SSAFA does 
and I would encourage other people to use them.  
I appreciate the people who support SSAFA and 
donate to them too so people like me can access 
help when we need it most.
 — Haydn

SSAFA BENEFICIARY
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Sometimes, leaving the services can 
be a painful and unsettling challenge 
for those who have become used to 
service life. SSAFA’s mentors advise 
and tailor support for hundreds of 
service leavers every year to give 
them successful and happy transitions 
into civilian life and go on to lead 
healthy and fulfilling lives.  

A £5,000 gift would enable SSAFA 
to recruit and train eight specialist 
mentors and help so many more 
veterans for years to come.

HOW YOUR GIFT WILL MAKE  
A REAL DIFFERENCE TO THOSE  
WHO HAVE GIVEN SO MUCH
LARGE OR SMALL , EVERY GIFT  
WE RECEIVE THROUGH A WILL  
IS SPECIAL. 

We understand that you’ll want to take 
care of your family first, but anything you 
do wish to leave to SSAFA will be used in 
our ongoing commitment to supporting 
service personnel, veterans and their 
families in times of need.

WE MAKE EVERY PENNY COUNT

At SSAFA we know that every legacy 
donation is precious, and we fully appreciate 
the significance of the way a gift in a Will is 
given. We also understand that you’ll want 
to know that the money you give is in  
safe hands.

Transparency and trust is crucial to the way 
that we run SSAFA. You can leave a gift in 
your Will to SSAFA with confidence. 

Together, we will make a real difference 
to people’s lives.

Everyone who has served our country 
deserves a roof over their head – and 
their family too.

Your gift could help those at risk of 
homelessness to keep or find a 
long-term home.

 £750
SSAFA’s short breaks are a real lifeline 
to military families whose children 
suffer from disability or additional 
needs.  These breaks provide a safe 
and happy environment away from 
home with fun activities as well as the 
company and support of other 
families all sharing similar challenges

A gift of £10,000 could give more 
than 50 military families a much-
needed short break.

Norton House, Stanford Hall provides 
free, safe and supportive 
accommodation to families whilst 
their loved one, often recovering from 
life-changing injuries, is cared for at 
the nearby Defence and National 
Rehabilitation Centre. Fully adapted 
for patients, it gives families the space 
to be together with their loved one 
away from hospital care, which helps 
enormously with their healing.

A gift of £50,000 would provide a 
vital contribution to keeping 
SSAFA’s ‘home from home’ running.

 £10,000

 £50,000

Transparency 
and trust is crucial 
to the way that we 

run SSAFA. You can 
leave a gift in your 
Will to SSAFA with 

confidence. 

 £5,000
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I’d like to leave a legacy to SSAFA to mark my time 
on this earth, and I would like particularly to help 
those who have literally put their lives on the line 
for us all to live in a safe and independent country.
 — Alexandra Walmsley

I think SSAFA does  
an amazing job – and 
has done for such a  
long time. 
 — Alexandra Walmsley

PLEDGER STORY

ALEXANDRA’S STORY
Alexandra Walmsley told us why she  

supports SSAFA, the Armed Forces charity  
– and why she’s leaving us a gift in her Will.

“My husband served as a submariner  
in the Royal Navy for many years. I have 
a lot of friends who are still serving, or 
who have served in the Armed Forces 
here in the UK, in the USA, in Germany 
and in Sweden. If I were a decade younger, 
I would most probably have joined the 
Royal Navy, but at the time I was leaving 
school, women were still not permitted 
to go to sea. 

I have a strong conviction that those  
who voluntarily join the Armed Forces  
to keep the rest of us safe should not be 
denied the support they need, if that is 
required during their lifetime. Nor should 
the families of those service personnel. 
SSAFA is the one charity that meets  
both of those requirements.

I think SSAFA does an amazing job –  
and has done for such a long time. It is a 
remarkable charity, whose work will never 
cease being important. In quite a lot of 
cases, the need for SSAFA only becomes 
evident some time after a person has left the 
Armed Forces and when all the traditional 
support structures are no longer available. 
It is so good that people can get help  
even decades after leaving.

A few years ago, once it became apparent 
that I would have no children of my own 
and, apart from my husband, have no other 
close relatives, I started to think about how 
best to distribute my future estate in the 
most responsible and productive way –  
and of course to make sure that money  
can go where it is most needed. 

I believe that those of us who are able 
should contribute – in whatever way  
we can – to helping those who are  
less fortunate.”
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LEGACY STORY 

James “Jim” Clasby was born in 1945,  
in Manchester, and aspired to join the  
Royal Navy. “I think he wanted to join the 
Navy but I’m not sure his eyesight would 
have allowed him to at that time,” explains 
Barbara, the SSAFA caseworker that 
James met and befriended. 

In 1964 James joined the Merchant Navy, 
serving on a variety of ships as a steward, 
including the Rangitoto, Ruahine, Orsova, 
Taupo and Melbourne Star. After leaving  
the Merchant Navy in 1970, James 
continued to sail the high seas, but on a 
cruise ship, before settling into a lifelong  
job in hospitality.

“I think his Naval service formed much of his 
character and many of his preferences and 
decisions in life,” explains Barbara. “He was 
fiercely loyal to those he deemed to be ‘sound’.”

‘James met his wife Julia at a Rock and Roll 
dance club, and after marrying the couple lived 
in London. They had no children and despite 
divorcing in 2004 they remained friends. After 
their divorce Julia moved to a new home, 
where she befriended her neighbour Barbara, 
the pair bonding over their professional 
interest in mental health. Julia and Barbara 
were neighbours for over 10 years, but it 
wasn’t until Julia’s unexpectedly passing  
in 2017 that Barbara met James. 

He just wanted to make sure that everything he 
had saved and put by went somewhere it would 
do some good.
 — Barbara

JIM CLASBY’S STORY
After meeting a SSAFA caseworker, and seeing  

the good work carried out by his local branch, former 
Merchant Navy sailor James Clasby bequeathed part 

of his estate to SSAFA, the Armed Forces charity. 

“Jim was devastated when he found out 
she had died alone,” explained Barbara, 
who had been the one to notify James  
of Julia’s passing. With James struggling 
with the shock of Julia’s untimely death,  
he asked if Barbara would be able to help 
with her estate, clearing her possessions 
and applying for probate. James greatly 
appreciated all of Barbara’s support  
during that difficult time and they stayed  
in touch long after probate was complete. 

With extended family who had served in 
the Armed Forces, including uncles and 
cousins who served in the First World War, 
James had a healthy respect and interest  
in the Armed Forces. When he discovered 
that Barbara had been volunteering for 
SSAFA, the Armed Forces charity since 
2014, he was suitably impressed, donating 
the proceeds of a car boot sale of some  
of Julia’s possessions to SSAFA Sutton  
& Kingston Division.

However, James’s generosity to the  
charity did not stop there. When he re-
wrote his own Will following Julia’s passing, 
he decided to share the proceeds of his 
estate amongst three people and three 
charities that worked in areas he valued 
and supported. One of these charities  
was SSAFA. 

“Jim wrote SSAFA Sutton & Kingston 
Division into his new Will because he found 
out that I was a caseworker for the division 
and approved,” explains Barbara. “He just 
wanted to make sure that everything he 
had saved and put by went somewhere  
it would do some good.” 

Gifts in Wills like James’s help to ensure 
SSAFA’s vital work to support our Armed 
Forces community – regular, reserve, 
veteran and families – continues.

I think his Naval service formed 
much of his character and many of 
his preferences and decisions in life.
 — Barbara
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HOW TO INCLUDE US  
IN YOUR WILL
If you decide to include SSAFA in your Will, 
we strongly recommend that you consult a 
professional Will writer or solicitor. They can 
help you draft your Will, or make a change 
to your existing Will, using a document 
called a codicil.

Your legal adviser will have the correct 
wording but, as a basic guide, you’ll need 
to include all the following information if 
you want to make a gift to SSAFA:

CHARITY NAME

SSAFA, the Armed Forces charity

CHARITY ADDRESS

Queen Elizabeth House,  
4 St Dunstan’s Hill,  
London EC3R 8AD

REGISTERED CHARITY NO.

Registered Charity No. 210760  
(England & Wales)

Registered Charity No. SC038056 
(Scotland)

Registered Charity No. 20202001 
(Northern Ireland)

SSAFA’S FREE WILL 
WRITING SERVICES

You can take the hassle out of drafting 
your Will by using one of our free Will-
writing services. 

We offer three ways to do this: 

1 Online

2 Over the phone or by video call

3 With a local solicitor

SSAFA has partnered with two 
organisations who can help you write 
or update a simple Will free of charge. 

NEED HELP

HOW TO LEAVE A  
GIFT IN YOUR WILL
Making a Will is the best possible way  
of making sure your intentions are known 
and that the people and causes you care 
about are looked after. It lets your family 
and friends know exactly how you wish  
to be remembered. 

Your Will is one of the most important 
documents you’ll ever sign, so it needs  
to be right. If that sounds like a daunting 
prospect, don’t worry. Writing your Will 
can be easy and inexpensive. 

If you’re making a Will for the first time,  
it’s a good idea to make a list of all your 
assets before you go, including any savings, 
investments, and your possessions.  
Also think about the people and causes 
you would like to benefit from your estate.  
A Will Planner and ‘Things to consider’ 
leaflet have been included at the back  
of this booklet to help.

There are three simple ways you can 
support SSAFA through your Will. 

MAKE A ‘PECUNIARY’ GIFT

You can make a financial donation by 
choosing to leave a cash lump sum of 
a specified amount. 

MAKE A ‘RESIDUARY’ GIFT

After your loved ones have been provided 
for and any outstanding debts have been 
paid, you can leave the remainder – or a 
share of it – to charity. Because this kind  
of gift is much less likely to be affected  
by inflation, it’s one of the most valuable 
ways of donating to SSAFA. 

MAKE A ‘SPECIFIC’ GIFT

This means donating an asset such  
as stocks, shares, property, jewellery  
or furniture. 

At SSAFA, we know your loved ones 
will always come first. But, by leaving 
us just a little of what’s left over after 
they’ve been taken care of, you can 
make a huge difference to the lives 
of those who need us most. Any gift 
left to us we’re truly grateful for.

You can make  
a huge difference  
to the lives of those 
who need us most.

Your Will is one of 
the most important 

documents you’ll ever 
sign, so it needs to  

be right.

BEQUEATHED is a free online and 
telephone Will writing service, which 
provides expert support for people 
aged 18 or over, anywhere in the UK.

NATIONAL FREE WILLS  
NETWORK offers a free Will writing 
service for people aged 50 or over, 
provided by a group of fully qualified 
and regulated solicitors across the UK.

make your Will For Good
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GET IN 
TOUCH
If you have any questions about  
the free Will writing services on 
offer – or any other questions 
relating to leaving a gift in your Will 
to SSAFA – please get in touch by 
emailing legacy@ssafa.org.uk  
or calling the Legacy team on  
020 4570 0351. 

We cannot provide legal advice, 
only guidance but we’ll be very 
happy to hear from you.

NEXT 
STEPS
Interested using our free Will Writing 
Services to write or update a simple Will?

To use the National Free Wills Network’s 
free Will writing service, please go to our 
website and complete the online form at: 

ssafa.org.uk/gifts-in-wills

Or simply complete and return the 
enclosed form at the back of this booklet. 
We’ll pass your details on to the Network 
who will put you in touch with a solicitor  
in your local area. 

To use Bequeathed ’s free online Will 
writing service (this includes the video 
call/telephone service), please go to  
our website and follow the link to 
the Bequeathed portal at: 

ssafa.org.uk/bequeathed

Both these services are quick and easy  
to use – and available free of charge. 

Your gift will mean 
so much to future 
generations of the 

Armed Forces family. 
Thank you.

If you do decide to remember us with a gift  
in your Will, we would be so grateful – but rest 
assured, you are under no obligation to do so 
when using these services.

 WE WILL SPEND THE GIFTS
YOU LEAVE US WISELY

 We know that you will want your gift to 
make the greatest impact for our Armed 
Forces family. 

WE WILL STAND BY YOUR DECISION

 Writing your Will is important, and we won’t 
put you under any pressure. We know you 
will want to make sure it’s just right for you. 
Take as much time as you need. 

WE ACKNOWLEDGE THAT YOUR 
CIRCUMSTANCES MIGHT CHANGE

If you change your mind we will respect that. 

WE WILL REMEMBER THAT  
YOUR FAMILY AND FRIENDS 
COME FIRST 

We support servicemen, women, veterans 
and their families, so we know that your own 
family and friends will come first when 
considering your Will. 

WE WILL TREAT YOUR FAMILY 
AND NEXT OF KIN RESPECTFULLY 
AND SENSITIVELY

We know how important a consideration 
this might be to you. 

WE WILL ALWAYS VALUE 
YOUR SUPPORT

Gifts in Wills play a huge part in helping 
SSAFA fund and deliver our services.  
No matter its size, your pledge to support 
our Armed Forces family, will always be 
remembered.

WE WILL NOT SELL OR SHARE 
YOUR PERSONAL INFORMATION

We follow the Code of Fundraising Practice 
set out by the Fundraising Regulator at all 
times. If you say you want to hear from us 
less, or not at all, we’ll respect that.

OUR PROMISE 
TO YOU
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Registered as a charity in England and Wales Number 210760, in Scotland Number SC038056 and in Republic of Ireland Number 20202001. Established 1885

SSAFA, the Armed Forces charity 
Queen Elizabeth House, 4 St Dunstan’s Hill, London, EC3R 8AD

Help protect the future of the Armed Forces 
family with a gift in your Will.

SSAFA, the Armed Forces charity, has been providing practical, 
emotional, and financial support to our Forces and their families since 
1885. Each year our teams of volunteers and employees help many 
thousands of people in need, from Second World War veterans to 
those who have served in more recent conflicts or are still currently 
serving, and their families.

SSAFA understands that behind every uniform is a person.  
And we are here for that person and their family – any time they  
need us, in any way they need us, for as long as they need us.

ssafa.org.uk/gifts-in-wills 

CALL:  020 4570 0351 
EMAIL: legacy@ssafa.org.uk


