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Instead of this newsletter, we should all 
have been hearing about the exciting 
developments of the past twelve 
months at the biennial conference 
planned for June. Instead of meeting 
face to face all of us have had to get 
used to Skype, Zoom and Teams to keep 
in touch. (I heard the use of facetime 
apps described as being the modern 
equivalent of a Victorian séance; “Hello, 
hello, is there anyone there? Raise 
your hand if you can hear me!”). While 
many Serving personnel have remained 
at work, partners and, in particular, 
children, have been forced to spend 
long weeks isolating at home. This has 
been particularly difficult for those 
of us living with disabilities or caring 
for family members with additional 
needs. FANDF families can already feel 
isolated from the wider community, and 
this strange year has often made that 
isolation worse.

The Committee hope to hold a 
rescheduled conference in June 2021, 
and are also planning a number of 
“virtual” events in the coming months 
to provide opportunities for everyone to 
link together. 

The need to move to digital 
communication has not been entirely 
negative. The Subject Matter Experts 
who contribute so much to our 
Committee meetings are very busy and 
it was not always possible to get all of 
them to face to face meetings at SSAFA 
HQ in London. Their ability to dial in to 
a virtual meeting has meant that the 
Committee have had better access to 
a wider range of SMEs than we had 
previously, allowing us to better present 
the concerns of the FANDF members.  

One of the things that should have 
happened at the planned Conference 
was a formal handover from the 
outgoing Chair, Iza Gill and Deputy 
Chair, Michelle Earnshaw to me as new 

Chair’s Welcome

Chair and the new Deputy Chair, Karen 
Ross. Iza and Michelle will be very tough 
acts to follow, but fortunately they have 
both stayed on as Committee members 
and we can all continue to benefit from 
their deep specialist knowledge and 
commitment to FANDF.

We are very pleased to welcome  
new Committee members Jo Gordon,  
Mick Mayles and Stephanie Quintrell  
this year. 

Aside from the challenges of Covid-19, 
this year has brought some very exciting 
developments and there is more detail 
about these throughout the newsletter.

Many of you contributed to the FANDF 
30 year report, published this year under 
the title “Families Fighting On”. The lead 
author is our own Michelle Earnshaw 
and I recommend reading the full report 
if you get the chance. It is an excellent 
piece of work and really highlights  
the issues facing those of us in the  
FANDF community.

Published just a few months later, a 
review led by Andrew Selous MP titled 
“Living In Our Shoes” considers the 
experience of Armed Forces families 
more generally. Taken together, these 
two well researched and detailed 
publications provide powerful evidence 
and, as you will see in a more detailed 
article later, are helping drive change  
in the way that the MoD support  
those of us affected by illness or  
additional needs.

The FANDF community had even 
more opportunities to influence policy 
through the NHS/Armed Forces 
Families engagement process. Our 
lived experience in managing chronic 
conditions and disabilities gives us a 
highly valuable perspective for this 
important work. 

A further very exciting development 
over the past couple of years has 
been the development and growth of 
FANDF’s sister organisation the Chronic 
conditions and Disability in Defence 
Network (Can DiD).  Working together, 
the two organisations provide an even 
louder voice for our membership to 
make sure that change occurs at the 
highest levels in MoD and everyone gets 
the support that they need.

Dear FANDF Member,

2020 has been a strange and  
unsettling year for everyone.  

I hope that you find this newsletter 
interesting and informative.  I look 
forward to interacting with you through 
Facebook and at the digital events, but 
even more, I look forward to getting the 
chance to meet face to face once again.

Alan Bowie 
FANDF Chair

Update on MoD response to Families 
Fighting On and Living In Our Shoes reports

Members of the Committee held meetings 
with SSAFA and with the Armed Forces 
People Support team in September to 
discuss the Families Fighting On and Living 
In Our Shoes reports.  

Taken together, the two reports provide 
an unrivalled level of detail about the lived 
experience of Forces families both in general 
terms and specifically in terms of coping with 
additional needs and disabilities.

The UK Armed Forces Families’ Strategy is 
being overhauled over the coming months and 
it really feels like this is the year when people 
at the highest levels in the MoD want to take 
action to improve things for everyone. 

Some key points to note from the  
meetings are:

The People Support Team can only work 
out the “Landscape of needs” if they have 
an accurate idea of how many people are 
affected and what their issues are.  Policy 
documents say that being identified as 
needing additional support shouldn’t affect 
any individual’s employment, but people 
worry that being seen as “a welfare case” will 
disadvantage them.  That concern, as well as 
differences in the way that the three Services 
record additional needs can lead to an under-
estimation of the actual burden on  
personnel and families.   Career Managers  
will be approached to look at ways to  

capture accurate numbers without  
disadvantaging personnel.  

The transfer of Education, Health and Care 
Plans (EHCP) between different Authorities 
is recognised as a UK-wide problem.  
However, the mobility requirements of 
Service life mean that our families are 
more badly affected than most.  Getting 
an EHCP can take 6 months or more, and 
some families have found that they get part 
way through the process only to be posted 
elsewhere in the UK or overseas and then 
have to start from scratch.  The MoD team 
have been speaking to the Directorate of 
Children and Young People (DCYP) and the 
Minister for Defence Veterans, Reserves and 
Personnel (Min DVP), Johnny Mercer MP.  

Similarly to the problem of EHCPs being 
interrupted by postings and families finding 
themselves back at the start of the process, 
access to healthcare can be a problem.  
There are reports of individuals waiting for 
NHS treatment (including, but not limited 
to CAMHS access) but moving house and 
getting put to the back of the waiting list.  
As well as discussions with Min DVP about 
how this breaches the spirit of the Armed 
Forces Covenant, it is one of the points 
being raised at the NHS/Forces Families 
engagement events.

The housing policies state that additional 
needs must be considered and reasonable 



adjustments put in place. However, the 
application of those policies appears to 
be patchy.  The Defence Infrastructure 
Organisation (DIO) are looking to make 
changes to the information given to families 
and aim to provide families with more 
opportunities to discuss their needs and 
question decisions.  

A lot of the housing stock is in need of repair, 
but the helpdesk lack a detailed awareness 
of where families with additional needs are 
located.  There is no current accurate list of 
which properties have had adaptations or 
which families need adaptations and support.  
DIO will look at their information policies so 
that requests from personnel or families with 
additional needs can be prioritised.  Another 
option being examined is the possibility that 
families might be able to get urgent help from 
local tradesmen and reclaim those costs.

Feedback from the reports and elsewhere 
suggests that families can feel they have no 
way to challenge decisions about housing, 
education or other issues.  Establishing 
a “Freedom to speak up champion” who 
can represent families and personnel with 
additional needs could be a way to improve 
communication and provide a mechanism 
to question decisions as well as to influence 
future policy.

The People Support Team want to  
use FANDF as a resource when pushing 
forwards planned changes.  Our lived 
experience is enormously valuable 
in helping the MoD leadership and 
Government assess how their ideas are 
affecting Service families.

Alan Bowie 

Stephanie Quintrell Bio 
In December 2019 I married my 
husband who is a serving soldier 
in the Army and we moved 
into our first family house on a 
beautiful camp in Rutland. I am 
a full-time wheelchair user and a 
mum to an energetic 3-year-old. 
As a disabled mother, I find I have 
very different challenges to army 
life than my friends.  We lead a 
busy lifestyle and are thoroughly 
enjoying living on a friendly 
camp surrounded by peaceful 
countryside. 

After hearing about the work 
FANDF do, I just knew this was 
something I would love to be 
involved with. Prior to becoming 
unwell, I had a career spanning 10 
years in the health care sector and 
I feel this experience has given me 
great insight into seeing disability 
from both sides. I hope to bring 
some fresh ideas to the work 
FANDF do and bring the voice of 
disabled spouses where needed. 
Disability has certainly created 
many barriers for me, but with the 
support I have, no hurdle has been 
too big. Now it’s my time to help 
someone else.

I am serving soldier currently in a Senior 
Soldier Continuity Post. I have been married 
to Fiona for 25 years (in December) and 
we have two children, Matt and Jessie.  My 
current assignment is as the Unit Welfare 
Warrant Officer dealing with all British serving 
personnel and their families, and also the 
foreign nationals and their families, be it 
permanent staff or attending courses at a tri-
service Academy.  

My daughter has a diagnosis of Autism (high 
functioning) and SEN issues. We have been 
through the diagnosis process and know 
how long and drawn out this can be, and 
the additional pressures this can put on the 
family.  During the process we had contact 
with SSAFA, FANDF and CEAS regarding my 
daughter, and all have had a positive impact.  
It is important to me that I can help influence 
and make people aware of the support that 
serving members of the Armed Forces and 
their families may require, and highlight where 
they can find this support.  I can understand 
some of the difficulties and frustrations that 
can build up, and the issues that come with 
constantly moving to new assignments.  
Anything that can be done to ease the burden 
on the families is a plus and to be able to be a 
small part of this is important.  

Michael Mayes Bio 

In my post I regularly deal with a wide 
range of issues encountered by the 
military family, including those with 
disabilities.  I work alongside all the 
appropriate agencies to help facilitate 
the requirements to try and ensure 
their needs are met.  This could be 
liaising with local education authorities, 
Amey housing for adaptations, support 
agencies (Mind, AWS etc).  Hopefully 
this position will help me be an effective 
member of the FANDF team.

Brian and I have been married 
for 24 years, he’s been serving in 
the RAMC for 28 years so far and 
my current Job role is a Military 
Carer Support Worker for Carer 
Support Wiltshire. We have 2 
adult children, Chloe (23) who  
is a mental health Nurse and  
Harry (20). 

Within the first few months of 
our posting to Germany Harry 
came along, after some standard 
tests it became apparent there 
were issues, an Amniocentesis 
revealed Harry had a unique set 
of Chromosome abnormalities 
and our lives changed in that 
instant. After he was born, the 
initial prognosis was that he 
would not survive past his 1st 
birthday...he has proved them 
very wrong! 

Harry is non-verbal, has 
mobility issues, severe epilepsy, 
microcephaly, severe learning 
difficulties and many other 
issues that make him the 
loveable, happy and cheeky 
young man he’s grown to be 
against all the odds. He is now 
transitioning into adult services 
which is a whole new entity! 

Military life throws up 
challenges at the best of 
times and for families like us 
even more so. Having been a 
member of FANDF for many 
years and receiving support 
from them I jumped at the 
opportunity to become a 
committee member and  
look forward to working with 
the team and supporting  
our community. 

Jo Gordon Bio



Chronic Conditions and Disability in 
Defence (CanDiD)

One of the lasting achievements of the 
late Major Mandy Islam MBE was the 
creation of the Chronic Conditions and 
Disability in Defence (CanDiD) network 
in 2019. This initiative was informed 
by her work on the policy for Defence 
People with Significant Illness and the 
social media commentary of her own 
journey via the Cancer Warrior Diaries. 

Mandy identified that the support 
Defence offers its people with life-
changing conditions, disabilities and 
caring responsibilities was not as 
good as it should be. She felt that this 
group of people: lacked a voice to 
influence the policies and practices 
affecting them; were poorly understood 
by their leadership and often, were 
not sufficiently empowered to take 
control of events affecting them. 
Through forming the CanDiD network, 
Mandy sought to address these issues 
and make life better for the serving 
personnel, families and veterans (within 
7 years of leaving the Armed Forces) 
living with chronic conditions and who 
are disabled. Her vision for the Network 
was to empower CanDID people, 
educate Defence leaders and influence 
policy affecting them.  

The Network was launched at an event 
in April 2019 and held its inaugural 
Annual General Meeting (AGM) 
and Conference 3 months later. The 
Conference was opened by the then 
Secretary of State for Defence, the 
Rt Hon Penny Mordaunt, who at the 
time was also the Minister of State 
for Women and Equalities and had 
previously been Minister of State for 
Disabilities. Ms Mordaunt paid tribute 
to the work of this experienced and 
determined group of volunteers striving 
to create an inclusive Defence culture in 
which CanDiD people felt empowered 
to support themselves and each other, 
educate Defence leaders and positively 
influence future policy making. She 
also highlighted the ever-important 
role of partners and allies in changing 
behaviours and enabling timely and 
targeted support. 

While Mandy sadly lost her fight with Multiple Myeloma 
cancer in November 2019, her CanDiD network lives 
on. It has continued to go from strength to strength 
and has amassed a considerable number of allies. 
Among these allies are our stalwart friends at FANDF. 
Through our interactions, CanDID executive committee 
members have increased their understanding of issues 
surrounding the support provided for CanDiD people 
within the Service community. We were delighted to 
be able to attend the presentation of the findings from 
the FANDF survey about the difficulties Forces families 
face when dealing with their additional needs. Through 
collaborating, we are able highlight issues with the 
support for CanDiD people, evidence policy gaps 
impacting this group of people and influence policy. 
Together, we have also collectively educated Defence’s 
most senior leaders on support matters , including 
at single Service Diversity and Inclusion learning and 
development events such as those run by the Army. 
The Network has used its @af_candid Twitter handle 
to increase awareness of FANDF and use its platform 
to support beneficial campaigns. These actions are 
starting to positively impact our CanDiD community, 
with many members finding paths to others who are 
able to share the mental burden they are feeling and to 
assist with the challenges they are facing.

The CanDID network has grown its network 
membership both physically and virtually. It has 
a vibrant and active Facebook page which acts a 
medium for CanDiD people and their families, to 
contact other CanDiD people (or the executive) so they 
can receive peer-to-peer support or find guidance on 
how to tackle the issues affecting them. We have found 
FANDF excellent at engaging with CanDiD people 
across all of our social media platforms, providing 
invaluable subject matter expertise advise on a range 
of issues such as housing and schooling to name just 
a couple. The Facebook community has supported 
further development of both CanDiD and FANDF’s 
shared understanding of the unique challenges facing 
CanDiD people and we are incredibly grateful to the 
excellent support CanDID people have received from 
members of FANDF at all levels. We believe that 

ongoing collaboration with our allies at FANDF 
is crucial to ensuring the voices of our CanDiD 
community and their additional needs can 
heard when and it matters most.

Sadly, the 2020 CanDiD Network Conference 
and other planned events have been de-railed 
by the COVID-19 pandemic. It is still our intent, 
to hold the next CanDiD AGM and Conference  
in Jul 21. In the months ahead, we will continue 
to support our partners and allies through 
virtual means. Our RN advocates are helping 
to prepare the first RN Disabilities conference 
on the 3rd of December at which they will 
launch the RN Neurodiversity network. Our 
Army advocates continue show leadership 
in the Armies work on the educating our 
Defence leaders, work we are signposting the 
other services to as best practice. We recently 
supported the successful launch of Air’s new 
whole force Disability Network by hosting an 
online discussion seminar on disability where 
3 powerful stories were shared. We are also 
in the process of planning a virtual coffee 
morning with allies such as FANDF, Carers UK, 

the Families’ Federations and the MS Society 
to increase awareness of the support offered 
by these organisations among our CanDID 
people – expect more details soon and we look 
forward to welcoming you there. We also hope 
to commence a knowledge capture exercise to 
understand how the COVID-19 pandemic has 
impacted our people. We aim to capture the 
lessons learnt from altered working practices 
and assess how we better support isolated 
CanDID people and carers.

If you wish to support CanDID, please follow us 
on Twitter and join us on FACEBOOK. We will 
continue to advocate for the exceptional work 
that FANDF do and will provide information 
of our future plans to your committee directly 
should you not wish to join us as well. We 
hope to see you both at our conference and 
AGM, and afterwards at your own conference 
in 2021.

Wing Commander Calvin Bailey  
Vice Chair CanDID Network

Giving a voice to Forces
families with additional
needs and disabilities



My child has airway obstruction problems as well 
as Cystic Fibrosis, an incurable, life limiting, genetic 
condition that effects the lungs and the digestive 
system, which meant he was immediately placed on 
the “clinically extremely vulnerable” list.  In the middle 
of March, with the virus rapidly spreading, we made 
the decision with the support of the school to remove 
both children from school in order to keep them safe.  
Shortly after this decision the whole country entered 
full national lockdown.

We found ourselves confined to our home...
completely, no one in and no one out. We were 
advised to remain in the confines of our house and 
garden, and only then if our neighbours were not 
in their garden.  We were advised against any face 
to face contact with anyone until more was known 
about the implications of the virus and my  
son’s condition.

It was a daunting time, I am serving in the Army 
and still had a role to fulfil, I was conscious that my 
children were missing school and on top of this was 
the added stress of the routine medical care my son 
requires as part of his ongoing treatment, but  
being in the Armed Forces we get used to having 
to adapt to our environment, and this situation was  
no different.

In our second week of lockdown, we had to make 
a trip to our local hospital to start my son on a 
course of Intravenous (IV) antibiotics, this is usually 
a 14 day admission, but luckily for us my son has a 
portacath for venous access and I am fully trained to 
prepare and administer his IVs.  We had only been 
in lockdown a week and the thought of taking my 
children to the one place you would want to avoid in 
a Pandemic made me feel sick.

We prepped our masks and made our way to 
the hospital, the roads eerily quiet with lack of 
cars.  It was almost like something out of a zombie 
apocalypse movie.  The hospital was extraordinarily 
quiet, we were met at the main door by a fully 
gowned, gloved and masked Nurse and were taken 
straight into a room which was already set up ready 
to go.  My son’s port was accessed in record time 
with no fuss, and the syringes, meds and equipment 
we needed for the 14-day course were handed over.  
We left as quickly as we could.

All went according to plan, his IVs were evenly spread 
out through the day and night, and they just fell into 
our routine which was evolving daily.  Once his IVs 
were completed his needle was removed and our life 
in lockdown continued.

We adapted quite quickly to the new routine, and 
home schooling was going well.  What we missed 
most was being out in the world but we were grateful 
that we were all together and safe.  One weekly 
activity we took on was painting our windows with 

Living in Lockdown

Living with a child who has a complex, life-limiting 
medical condition can be hard work at the best of times, 
both emotionally and physically. Throw a Global Pandemic 
of an extremely contagious virus into the mix and the 
stress and anxiety levels rise...rapidly.

Emma Hughes,  
FANDF committee member



With the help and 
encouragement of his mother 
Sara Berry, Jack has produced 
a remarkable set of artwork 
picturing aircraft both Military 
and Civilian which are due to be 
published in a book. 

Jack has built up an incredible 
rapport with several serving 
and veterans from the Royal Air 
Force and others from aviation. 

Jack Berry  
A Sunderland 
born 13-year-old 
who has Autism 
and suffers 
with anxiety, 
developed a keen 
interest in history  
and art at an  
early age. 

different scenes, a little something to share with 
the outside world whilst we were locked away.

A big part of keeping my son well is physical 
activity, getting his lungs working is the best form 
of physio, so we made a conscious effort to do 
family PT sessions at 1600 hrs daily.  We set up 
our garage as a gym and got the boys actively 
involved in exercise.

As time went on, despite the monotony of wiping 
down food deliveries with antibacterial wipes 
and not being able to get toilet roll delivered 
when we needed it, I was grateful that we were 
safe, I was grateful that I was in a position that I 
could still do my job, but above all I was grateful 
that I was fortunate enough to be able to spend 
this precious time with my children, albeit in the 
strangest of circumstances. It’s time we had to do 
things we may not have done and to appreciate 
what we have as a family at home. 

2020...what a year so far!
The book is to be published in time for Christmas on Amazon and 
proceeds will go to support a number of Service charities including 
SSAFA in support of the Forces Additional Needs and Disability 
Forum (FANDF).

I often think back to a pre-COVID world and, for 
the mother of a child with Cystic Fibrosis, not a 
huge amount has changed.  It seems to me like 
the world is sampling how it feels to live with 
Cystic Fibrosis.  Before COVID we would keep 
away from anyone coughing or anyone with the 
hint of a cold, we would sometimes wear masks 
for protection, most CF parents are neurotic with 
cleaning as bacterial and viral infections in our 
children can result in hospital admissions.

The fondest memories apart from those with  
my children, was being part of a local 
community that came together, people leaving 
plants and flowers on peoples’ doorsteps in 
random acts of kindness, dropping off supplies 
when we were unable to get food orders and 
wellbeing calls from local volunteers. It really 
did help when times were hard.
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