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After a long and hopefully sunny Summer break for 
everyone, I wish you a warm welcome to the Autumn 
edition of the FANDF Newsletter. As we plan future 
projects which we are very excited about, our 2016 
Conference, which took place in June, is now a 
distant memory and we are thinking about the 
regional events we hope to hold next year.

Our editor, Jo, has put together a number of 
interesting articles about various events and 
exhibitions pertinent to the FANDF. We have also 
included some lovely photos from yet another 
successful Family Break, at the Calvert Trust's 
wonderful location on Exmoor, and our Siblings and 
Young Carers Break, to share with you. If your children 
have never attended SSAFA Short Breaks, I cannot 
recommend them more highly. A number of our 
Committee members and their children have enjoyed 
these breaks, as well as many Forum members. Being 
with other Forces Families on these breaks makes 
them unique and more inclusive of our children and 
families, and the staff and volunteers understand the 
additional problems we face.

I hope you enjoy the Newsletter and, if you have any 
comments or items you think we could include in 
future editions, please do not hesitate to contact us.

With best wishes,

Iza Gill 
FANDF Chair

WELCOME

3 Asda ‘quiet’ hour

8 National Paralympics Day  

12 and 13 Short breaks 2016

INSIDE THIS ISSUE

*Please Note: The Newsletter can be photo copied and passed on. Views printed in this newsletter are NOT necessarily those of the Editor or SSAFA.

Any articles or items of interest can be sent to:
Frances Robinson
Short Breaks Leader and Additional Needs and Disability Advisor, 
SSAFA Queen Elizabeth House, 4 St Dunstan’s Hill,  
London EC3R 8AD
Email: anda@ssafa.org.uk

An Asda superstore staged a "quiet hour" to 
help autistic and disabled shoppers on a Saturday 
in May 2016. Escalators, in-store music and display 
TVs were all turned off and customers were given a 
map of the store featuring pictures instead of 
words. The Asda Living store at the Manchester 
Fort shopping centre also opened an hour early at 
8am. Now, eight other shops at Manchester Fort are 
planning to hold quiet hours, the Manchester 
Evening News reported.

Simon Lea, manager of the Asda Living store at 
Manchester Fort, came up with the idea to help 
people who felt intimidated or stressed by noise and 
disturbance. He said: “It went really well. The store 

ASDA HOLDS 
‘QUIET HOUR’ 
FOR SHOPPERS

was silent, and we had great feedback from the 
families who benefited. "Now it will be a regular 
event for us - every Saturday. We have eight other 
stores on board now at Manchester Fort who will be 
doing the same.”

He said he considered a quiet hour when he saw a boy 
with autism struggling to cope in the store. He 
added: “It’s all about helping people really. Six months 
ago I would have said ‘control your child’ even though 
I’ve got children. But speaking to people with autism 
and disabled people has helped me think about how I 
can make it a better place to shop. 

The move to hold these ‘quiet hours’ comes after the 
success of the Toys R Us campaign in November 2015. 
Stores opened their doors an hour later to the general 
public so that autistic children and their families could 
browse their products in a calm environment. They 
also reduced the florescent lighting, had no tannoy 
announcements or loud music and had autism friendly 
signs throughout the stores. 
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Jules Robertson who has Asperger’s syndrome, made 
his debut on Holby City, which led to an emotional 
outpouring of support on social media from the autistic 
and learning difficulty community. Much like the recent 
debates around race, gender equality and transgender 
representation in the arts, it feels like an important 
moment for disability representation in the UK to have 
a recurring character with Autistic Spectrum Disorder 
(ASD) on a mainstream soap, and more importantly 
played by an actor who has Asperger’s.

Robertson, 24, and son of author Kathy Lette and 
renowned human rights lawyer Geoffrey Robertson, is 
one of a cohort of actors who have graduated with a 
Performance Making Diploma for Adults with Learning 
Disabilities from the Royal Central School of Speech 
and Drama, which is now in its third year.

His fellow alumnus Cian Binchy, whose one-man show 
The Misfit Analysis is showing at the Vault Festival in 
the tunnels beneath Waterloo station this week, is 
delighted to see autism portrayed more authentically 
on screen. He pulls a pained expression when I ask 
about how often actors are rewarded with plaudits 
when they play disabled characters.

 “Basically, I have seen many actors in my time play 
autism that don’t have autism or are supposedly 
neurotypical [without learning conditions], and I think 
sometimes they do it very well, very believably, but it’s 
much more authentic if the actor is on the spectrum. 

“I am somebody who knows how it feels to have 
autism, and to have Asperger’s to be more precise. 
And when you see me performing, what you see is 
pretty much real and I am somebody who is actually 
going through a struggle, which I hate to call it.”

Both Binchy and Robertson are practically evangelical 
about the course, which is run by the charity Access All 
Areas (AAA), a theatre company in Hackney for adults 
with learning disabilities.

Binchy, 25, describes it as giving him a newfound 
confidence (or in his words, it made him “stick [his] 
Kanye on”), and his show aims to explore the autistic 
mind and question the place of disability in society. It is 
categorically “not Rain Man”. 

HOW 2016 IS SET TO BE  
A BREAKTHROUGH YEAR  
FOR ACTORS WITH AUTISM  
ON STAGE AND SCREEN

Nick Llewellyn, the artistic director of AAA (who is 
neurotypical), agrees that confidence is crucial for the 
actors he supports.

“It’s about enabling people to feel confident about who 
they are as a person and not just trying to fit in with 
everybody else. To embrace their difference, use it 
within their work and to inspire other people to see that 
difference is interesting, that difference is complicated.”

But the Central diploma takes one step further to help 
its participants carve out legitimate careers in the arts.

Llewellyn, 36, explains: “There is a two-pronged attack 
we’ve got here. We’ve got Cian on the one side 
creating his own show and actually making a market 
for that as well. He’s creating his own style of 
performance and his own aesthetic.

“And then Jules on the other side, breaking down 
doors in places like the BBC. They’ve been a closed 
shop for far too long for neuro-diverse people to come 
in through those doors.”

In Holby City, Robertson’s character Jason has a type 
of Asperger’s that is slightly different to the actor’s 
condition (Jason is obsessed by medical terms in the 
show while in real life, Robertson is obsessed with 
Steve Martin), although they do both like to compare 
people to animals.

His first role was as an extra on Harry Potter and he names 
Alan Rickman as an inspiration. Before the actor passed 
away in January, he emailed Robertson to say “Bravo”.

Llewellyn credits casting director Sarah Hughes with 
beginning the movement that led to Robertson being 
cast in Holby, when she led the BBC Talent Alert for 
disabled actors in 2009/10.

“Really it’s Sarah’s work a long time ago that kick-
started all this happening. And now she teaches 
audition technique classes for us, which Jules has taken 
part in. Often people think access is about opening a 
door and saying ‘come on in’ but actually access is 
about something a bit extra. An open-door policy 
doesn’t always work because you still need to support 
people through that door.”

Binchy thinks that the industry has been slow to 
recognise the potential of disabled actors and 
performers but also acknowledges that they need 
support and cannot do it alone.

“I owe it all to AAA. I do feel like I’m breaking some 
barriers and I feel like I’m saying that people with 
autism can perform, if they meet the right people. 

“It makes me feel great that people might look to me 
as a role model. When people with autism see people 
like me and Jules perform, I hope they will say ‘that can 
be me’ but be realistic at the same time.”

He was a consultant on the National Theatre 
production of The Curious Incident of the Dog in the 
Night-time in 2012, where he advised the actors about 
his experience with Asperger’s, and he likes the show. 
But Binchy still admits he’d like to see an actor with 
autism in the lead role (the part was played by Luke 
Treadaway). Most of all he wants to see autistic 
characters portrayed as real people.

“When you see a character with autism, you should 
actually see that character rather than think that 
everyone with autism is going to be like that. You 
should show that character as an individual, not just 
somebody with autism.”

It might not be such a far-off ambition as the industry 
is starting to respond to pressures to represent the 19 
per cent of people in the UK (according to the national 
disability charity, Scope) who have some sort of 
disability more accurately.

Llewellyn cites Channel 4’s 360 Diversity Charter, 

which states that for every role there should be two 
disabled actors going up for it, even if disability isn’t 
part of the storyline, and the Arts Council’s vow that 
disability should be considered at the forefront of all 
programming. He says: “People are being a lot more 
receptive to it now — they want to get it right. They 
know that they have to get it right. 

“I am in favour of quotas to kick-start us. It’ll probably 
take a while to get the momentum going and then, 
maybe in 10 years’ time, the quota thing will just have 
been a temporary thing, an intervention, and then it 
can disappear.”

He emphasises that the AAA programme is careful only 
to boost people’s careers where they believe the 
individual is at the right level to cope with being exposed 
to the theatre industry. It won’t work for everyone.

But for Binchy and Robertson this is only the beginning 
of their careers, and neither is short on ambition.Binchy 
would like to take his show to New York, while 
Robertson wants to play the first Asperger’s Hamlet. “I 
think it would be really interesting because I definitely 
think Hamlet had some form of autism, I think he had 
Asperger’s.”

Whatever the role, both men are most keen to impress 
that it is not a one-size-fits-all approach and that they 
are each their own distinct performers.

As Robertson says: “I’m very proud to be Jules 
Robertson. I don’t need to be anyone else.”

For more information on Access All Areas, 
visitaccessallareastheatre.org
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“FINDING DORY” SHATTERS 
STEREOTYPES ABOUT DISABILITIES
"Finding Dory" is not only shattering box office 
records. Some say the latest Disney Pixar movie is 
also breaking down stereotypes about the disabled, 
reports CBS News correspondent Reena Ninan.

That's thanks in part to the lovable but forgetful title 
character, Dory, who has suffered from short-term 
memory loss since she was a baby.

"She has a brain that works a little bit differently than 
everyone else's, but it also allows her to make 
connections that other people wouldn't, or see other 
things that other people might miss," said 
Washington Post columnist Alyssa Rosenberg.

In "Finding Dory," Dory is on a quest to find her 
long-forgotten parents and never lets her disability 
get in her way, even when her friends lose faith -- like 
Hank the octopus, who calls it "too crazy."

"What do you mean? Just tell me! I'm okay with 
crazy!" Dory tells him in the movie.

"And so the problem is not necessarily that Dory's 
brain works differently from other people's, but that 
other people aren't willing to extend kindness or be 
patient with her, or work with her on the terms that 
her brain works," Rosenberg said.

Some are seeing the film's "matter-of-fact" treatment 
of Dory's memory loss and her ability to take on any 
challenge as a breakthrough for Hollywood. Anna 
Schechter works for the Young Adult Institute, helping 
those with developmental and intellectual disabilities. 
She took a group to see the film over the weekend.

"The message was not lost. I think that as soon as we 

got out of the film, people said, 'she never gave up, 
she kept swimming, she did it!'" Schechter said.

Disney has a history of films that embrace the 
differences of their main characters. Dumbo's 
oversized ears allow him to fly. And even the title 
character in the original "Finding Nemo" puts a 
positive spin on his smaller-than-average fin.

But "Finding Dory" gives audiences a whole spectrum 
of characters who thrive in the face of their disabilities. 
Hank the octopus is missing a tentacle, Destiny the 
shark has vision problems and Bailey the beluga whale 
has trouble with his sonar abilities. But they all ultimately 
find their own special skills to help Dory get home.

"I love that message, too, that even your disability 
can be your biggest strength," Ellen DeGeneres -- 
who once again provides the voice for Dory -- told 
Entertainment Tonight. "So I was surprised to see 
how complex of a character she became."

"And so we don't see her as a tragic figure. We just 
see her as a person who's different. And I think that 
catching kids at an age when they haven't formed 
preconditions about disability and just encouraging 
them to see human variety and potential and 
opportunities to just have different experiences, is a 
really powerful thing to do," Rosenberg said.

Schechter said the group she took to see "Finding 
Dory" also got the film's subtle message about 
parenting. They liked that the movie showed how 
scary it is to allow your children to learn and take 
risks, agreeing that it was because Dory's parents 
were brave enough to believe she could find her way 
back home, that it was possible.

Research suggests that autism and scientific and 
mathematical talents are linked. Scientists and 
mathematicians score higher in terms of autistic 
traits and have higher rates of autism, compared to 
the wider general population. This new research 
raises profound ethical issues: should we continue 
to refer to autism as a ‘disease’ or ‘disorder’, or is 
the framework of ‘neurodiversity’ a more humane 
and accurate lens through which to view people 
with autism?

This year’s Simonyi Lecturer is Simon Baron-Cohen 
(Pictured below), Professor of Developmental 

THE CHARLES SIMONYI ANNUAL 
LECTURE: AUTISM AND MINDS 
WIRED FOR SCIENCE

Psychopathology, Fellow at Trinity College, 
Cambridge and Director of the Autism Research 
Centre (ARC) in Cambridge. 

He will be introduced by Marcus du Sautoy, Simonyi 
Professor for the Public Understanding of Science at 
the University of Oxford.

The lecture will be on Friday 21st October at 5pm  
wat the Oxford Playhouse. Tickets are priced at £7  
(£5 for concessions) and can be booked at  
www.oxfordplayhouse.com

Kidz to Adultz are free exhibitions organised by 
Disabled Living. They are five of the largest free UK 
exhibitions dedicated totally to children and young 
people with disabilities and additional needs, their 
parents, carers and professionals who work with 
them. During 2015 they welcomed over 10,000 
visitors to their events held all over the countries. 

Over 130 exhibitors offering information on mobility, funding, 
seating, beds, communication, access, education, toys, transport, 
style, sensory, sports, leisure and much more. A full programme 
of free CPD seminars will run alongside each exhibition. 
Children are welcome to come along, try out the equipment 
and products, join in the fun and features and participate in the 
sporting activities sessions taking place throughout the day.

KIDZ TO ADULTZ EXHIBITIONS
Dates for your diary: (all with free accessible parking)

Thursday 17th November 2016 9:30-4:30
EventCity, Barton Dock Road, Manchester M17 8AS

Thursday 16th March 2017 9:30-4:30
Jaguar Exhibition Hall, Ricoh Arena, Coventry, CV6 6GE

Thursday 8th June 2017 9:30-4:30
Rivermead Leisure Centre, Reading RG1 8EQ

July 2017 – Wales location TBC

For more information, please visit www.disabledliving.
co.uk/Kidz/Welcome or call 0161 607 8200.
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Aside from the sport was the Liberty Festival with music, 
dance and drama from a variety of local and national 
disability groups, and various stallholders showcasing 
their charities and groups. And of course we couldn’t 
pass up the opportunity to have a picture taken with the 
Paralympic Torch! 

More information on disability sports local to you can 
be found here:

www.parasport.org.uk
www.efds.co.uk
www.disabilitysport.org.uk
www.deloitte.co.uk

On Saturday 3rd September, we were lucky enough to 
go the Queen Elizabeth Olympic Park in London to 
celebrate National Paralympic Day. With the 
Paralympic Games in Rio just about to start, all 
attention was on celebrating the achievements of past 
Paralympians and inviting everyone, disabled or not, to 
have a go at various Paralympic sports. We were 
particularly excited as we are all massive Olympic and 
Paralympic fans, and as a family we have a variety of 
needs so we were very keen to have a go at everything 
on offer! 

My husband, John was a keen canoeist for the RAF 
before he had a service injury and subsequent surgery 
in 2013. He was able to try his hand at para-canoeing at 
the festival and did brilliantly. There was a league of 
competitors on the day and he finished third, just 
behind two professional para-canoeists which has 
reignited his passion for the sport and  he will be joining 
the local club soon!

Our son, James has ADHD and Asperger Syndrome and 
generally doesn’t get on well with sports, but he found a 
new love of boxing at the festival. A local boxing club 
was offering sparring sessions with their trainers and he 
loved it so much he has also joined our local club. 

Some of the other sports on offer included the use of 
wheelchairs, such as basketball, relay race and tennis. We 
all had a go at the this and it is most definitely harder 
than it looks! One of the highlights of the day was playing 
sitting volleyball, with actual members of Paralympic 
Team GB who competed at London 2012. 

NATIONAL PARALYMPIC DAY 
AND LIBERTY FESTIVAL
By Jo Hoskin
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SSAFA short breaks offer exciting new challenges for 
service children with additional needs, their siblings 
or young carers and the whole family. 

This year SSAFA ran their annual, residential, 
adventure breaks. These tailor made breaks give 
children an opportunity to make new friends and build 
their confidence in a safe and secure environment. 
They offer an opportunity for families to spend quality 
time together whilst challenging themselves with a 
range of exciting activities such as horse-riding, laser 
zone, abseiling, canoeing and go karting. 

Staffed by our dedicated team of volunteers, SSAFA 
Short Breaks Leader and Short Breaks Support Officer 
welcomed 18 children to a new location at Kingswood 
Staffordshire. We had an action packed week with 
popular activities being laser zone and abseiling. One 
parent wrote that the break allowed her child “a break 
away from her siblings, a chance to try new things and 
gain confidence away from home.”

Our Family Break was held in August at the Calvert 
Trust Exmoor. This year 14 families attended the break 
giving them a chance to try exciting adventure 
activities together.One family wrote that “it’s the 
second holiday we have ever had as a family and we 
saw our son do things we never thought possible.”

SHORT BREAKS 2016 
SAVE THE DATE

2017 Short Break date are as follows:
Siblings and Young Carers 28th May – 3rd June 2017
Family Break 29th July – 4th August 

Parents, carers and potential volunteers should 
contact the Short Breaks Team on 0207 463 9275 or 
Hannah.w@ssafa.org.uk for further information. 
To apply for our breaks for 2017 please look out for 
information which will be published in January 2017. 

volunteers to coach the young people

Caving Laser zone

Team challenge

Sailing

Canoeing

SSAFA’s 
got talent 
and disco

29
8

forces families benefitted from SSAFA’s Short Breaks 
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Treating Autism is a charity run entirely by parents. 
It provides information and support to families and 
individuals affected by autism with the aim of 
improving their quality of life and reducing the 
disabling symptoms of autism.  This summer I spent 
a weekend at Uxbridge University attending their 
international conference.  I was delighted to have 
the chance to explore some different educational 
and therapeutic approaches.  

Of the many speakers, I was particularly impressed by 
a presentation on Tui Na Massage (a parallel 
discipline to acupuncture, but without needles) and a 
very detailed introduction to the Rapid Prompting 
Method of communication, followed by a lesson in 
how to get the technique started at home.  I have to 
admit that I had gone into the Rapid Prompting 
Method presentation with pretty low expectations 
based on what I read about the method on Google.   I 
was surprised and impressed by the presentation on 
the day and by the evidence they provided of 
dramatic improvements in some people with very 
complex language issues.  The videos showing 
progress were very inspiring.

The Richardson Partnership for Care provides a 
person-centred approach for rehabilitation, 
treatment and residential care for adults with an 
acquired brain injury or learning difficulties.

We offer a residential care package which is 
tailored to meet the needs of each individual, 
ensuring that they have the right level of care and 
support. Our multi-disciplinary clinical support 
team includes Consultant Clinical Psychologists, 
Assistant Psychologists, Neuro-Psychiatrist, 
Physiotherapists, Occupational Therapists and 
Speech & Language Therapists.

We have five residential care homes in 
Northampton and aim to provide a place that feels 
like home for our service users. Our dedicated care 
staff receive regular training in all aspects of their 
work and are trained to carry on and support the 
work of the therapists. On average, our care staff 
have 10 years care experience and our managers 
average over 18 years.

TREATING AUTISM 
INTERNATIONAL CONFERENCE 

THE RICHARDSON  
PARTNERSHIP FOR CARE

A particularly empowering presentation came from John 
Rodakis (N of One Autism Research Foundation) who 
explained how we as parents can contribute to research 
by keeping detailed daily records of all factors that may 
be affecting our child’s behaviour. Many parents believe 
that changes to diet, medication or environmental factors 
for example, have made a difference to their child’s 
behaviour, but it is hard to push for further research on the 
basis of just one case.  If hundreds of families keep 
records, there is effectively a full scale study, with 
evidence to justify further professional research.  This has 
already led to some very exciting new areas of research.

The other great thing about the conference was the 
chance to meet exhibitors and to socialise with other 
parents with similar experiences.  For me, learning about 
the number of different therapies available in a wide 
variety of locations around the country made me think for 
the first time that there might be advantages to being a 
mobile Service family!

Treating Autism run a number of roadshows through the 
year.  The next one is in Manchester in December. Check 
the website for details:  www.treatingautism.org.uk 

We are highly respected in managing different 
levels of challenging behaviour and our aim is to 
enable service users to fulfil their potential. We 
strongly believe that environment and social 
inclusion are at the heart of fulfilment, and that this 
combined with clinical care leads to continual and 
successful rehabilitation or progress.

As the Richardson Partnership for Care is a privately run 
partnership, we can take a long-term view and invest in 
the future of the business to provide a long-term 
sustainable environment for the service users. We don’t 
have pressure from shareholders or private investors to 
realise short term profits and raise high dividends.

The Richardson Partnership for Care 
The Richardson Mews 
Kingsland Gardens 
Northampton NN2 7BH 
Tel: 01604 721281 
gill.ayris@careresidential.co.uk 
www.careresidential.co.uk

By Alison Bowie
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FANDF
www.ssafa.org.uk/fandf
Tel: 0207 463 9315

National Autistic Society
www.autism.org.uk
Tel: 0808 8004104

Carers UK
www.carersuk.org
Tel: 0808 808 7777

Children’s Education Advisory Service (CEAS)
enquries@ceas.uk.com
Tel: 01980 618 244

“Entitled To”
Free and anonymous benefit checker
www.entitledto.co.uk

Forcesline
Force Line is completely independent of the military 
chain of command, free and totally confidential; it 
offers listening, information and signposting.

- From the UK: 0800 731 4880
- From Germany: 0800 1827 395
- From Cyprus: 800 91065
- From the Falkland Islands: #6111
-  From anywhere in the world (call back):  

(0)1980 630854

Domestic abuse: guidance and support for  
the Armed Forces community
This new webpage was launched last year on the GOV.
UK website: https://www.gov.uk/government/
collections/domestic-abuse-guidance-and-support-for-
the-armed-forces-community. It offers information and 
guidance for those affected by or dealing with cases of 
domestic abuse in the Armed Forces community. This 
site is for male or female victims, perpetrators who are 
looking to change their behaviour, military or civilian 
practitioners, chain of command or concerned family 
and friends.

LOCAL SUPPORT GROUPS, OTHER INFORMATION  
& RESOURCES

RAF Benson, Oxfordshire
Support Group for spouses or dependants with an 
additional need or disability, contact joannahoskin@
hotmail.co.uk for more information

HMS Neptune
Special Needs Support Group – Families Centre, 

Churchill Square, Churchill Estate
Tel: 01436 679526

East Berkshire
Support and advice for physically disabled children and 
additional needs education
Tel: 01753 830346

RMAS Additional Needs Support Group 
A support group for parents who have a family 
member with additional needs and/or disability has 
been set up on the Royal Military academy Sandhurst 
(RMAS.) the group meets every second Wednesday of 
the month in term time at the Wishstream Community 
Centre, RMAS. For more information call Karen Ross on 
07552 861 983

If you also have a group please let us know so we can 
add it to our list. If you want a group 'on camp' why not 
get in touch with your local SSAFA Social Worker, 
Army Welfare Service Worker or NPFS Representative, 
or why not start one yourself? If any group requires 
help with setting up then please get in contact with us.

Disability Matters – e-learning to inform and inspire
A free e-learning resource for the UK workforce
www.disabilitymatters.org.uk/ 

The directory is managed and maintained by the 
FANDF committee, facilitated by SSAFA however, it is 
your responsibility to check the information and to 
find out if the club, activity or service is of a high 
standard and able to safely meet your needs. 

Inclusion in this directory is not an endorsement and 
we can take no responsibility for the quality of 
service provided by the organisation listed. Whilst 
every effort has been made to ensure the accuracy of 
information, SSAFA or the FANDF cannot accept 
responsibility for any errors or omissions.

CONTACT US

FANDF Chair – Iza Gill 07887 455412

SSAFA Additional Needs and Disability Advisor 
Frances Robinson 
Tel: 020 7463 9315 
Email: ANDA@ssafa.org.uk
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