
FAMILY FIRST

Your guide to becoming a SSAFA Family Friend, and using 
the power of your Will to support service men and women, 
veterans and their families in the years to come.

ssafa.org.uk/legacy

See page 12 for your 
free Will-writing offer.



SSAFA has been a lifeline of support to our Armed Forces, 
veterans and their families since its inception in 1885. The 
moment you decided to reach out to us, you took your first 
step towards becoming a SSAFA Family Friend - exceptional 
men and women who, over many generations, have helped 
to provide more than a quarter of the funds we depend on 
to care for our Armed Forces family.

Though military activities are covered less in the media than 
they were in the past, our service men and women are still 
deployed every day in significant numbers around the world 
protecting our interests and freedoms. Those duties place 
unique demands on them and their families. While most 
cope well with these pressures, some find it more difficult, 
both during their deployment and afterwards, sometimes 
many years later. 

BECOME A SSAFA 
FAMILY FRIEND.

“I felt like I had nothing 
more to live for. Without 
the support of SSAFA,  
I honestly don’t think  
I’d still be here today.”

“If it wasn’t for SSAFA 
I don’t know where I’d 
be now. Still living on 
the streets… at best.  
I feel I’ve had a  
second chance.”

SSAFA beneficiary SSAFA beneficiary

We know and understand that there is nothing more 
personal to an individual than deciding which causes 
should benefit from a gift in your Will. Clearly the welfare 
of our Armed Forces, veterans and their families matters 
deeply to you.

I hope that the information in this booklet will help you make 
the decision that is right for you. If you have any questions, 
please don’t hesitate to get in touch. You can email us at 
legacy@ssafa.org.uk or call us on 020 7403 8783 (Mon-Fri; 
9.00am to 5.00pm).

It will be a pleasure to hear from you.

Sir Andrew Gregory KBE CB DL
Controller/Chief Executive
SSAFA, the Armed Forces charity
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My husband Chris endured many hardships during 
his tours of Iraq, Bosnia, Kosovo and Afghanistan 
with the Royal Logistics Corps. But it was returning 
to civilian life after 21 years that proved too much 
for him to bear.

Two years after he took voluntary redundancy, Chris sadly 
took his own life. I will never forget our son Jamie’s face when 
I broke the news that the Dad he loved had left us. He was 
only eight and watching his little heart break was devastating.

By Mandy Small

Legacies left to SSAFA by people like you in years past, 
helped to ensure we were there for Mandy and Jamie 
in their time of need. If you decide to leave a legacy to 
SSAFA, this will ensure that we can continue to be there 
for them in the future too.

Jamie is 11 now, and the years that have since passed have 
been hard for us both. But they would have been harder still if 
it hadn’t been for SSAFA and our wonderful caseworker, Sue.

From the moment I reached out to SSAFA, Sue has been 
there for us. From helping to arrange Chris’ funeral, to 
securing bereavement counselling for my son, Sue has 
ensured that we’ve never had to face the challenges of life 
without Chris on our own.

Whatever the future holds, I know that Sue and SSAFA 
will be there for my son and me.  And this is in large part 
because of the generosity of the SSAFA family whose 
legacies help make it possible for their caseworkers to 
provide long-term help not just for service personnel and 
veterans, but for their loved ones too.

Jamie still misses his Dad, but these days he can talk about 
him with a smile on his face. We share joyful memories of 
the days we once spent together and feel grateful for the 
time we had with him. 

Every day the sun shines a little brighter on my son, and I 
know that’s due to the help we received from SSAFA. And I 
am deeply grateful.

HOW SSAFA HELPED  
US HEAL

MANDY AND JAMIE’S STORY
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Leaving a gift in your Will for SSAFA is one of the 
easiest and most effective ways of ensuring that your 
support will continue into the future. 

We are truly humbled by the generosity of our 
supporters who choose to remember SSAFA in 
their Will. These gifts help provide support to the 
members of our Armed Forces, veterans and their 
families at a time when they need it most. 

Here are some of the reasons supporters like you decide to 
add SSAFA in their Wills.

“By adding a gift for SSAFA to my Will, I can make a much 
bigger contribution to the welfare of our Armed Forces than 
I could afford to give today.”

“I have always believed in putting family first. That’s what 
I’ve done by adding SSAFA to my Will. I’ve ensured both my 
loved ones and the Armed Forces family will still receive my 
care when I am no longer able to provide it myself.”

“It breaks my heart that veterans suffer alone after all 
they’ve sacrificed for me. I wish I could afford to help more 
than I can, but it comforts me to know that through my Will 
I will be able to do more for these amazing men and women 
than I was able to do in my lifetime”

“I have cared all my life about our veterans and their families, 
and I have done what I can to help them. Why would I want 
my help and care to stop when I’m gone?”

WHY LEAVE A 
LEGACY FOR SSAFA
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LEGACIES CHANGE LIVES
Gifts left to us in Wills pay for more than a quarter of the 
support we can offer the Armed Forces family. We are so 
grateful for the love shown through gifts in Wills. Without 
legacy gifts, our help would reach far fewer people – it’s  
that simple.

LEGACIES ARE FOR THE LONG-TERM
Because legacies are long-term gifts, they help us forward 
plan to provide the life-long support that service men and 
women, veterans, both young and old, and their families may 
need - now and in the future.

LEGACIES HELP PLAN FOR A BETTER FUTURE
The world is ever-changing and it’s not possible to foresee 
what conflicts, international emergencies and peace keeping 
missions there will be. At the same time, closer to home, 
whether its supporting during national emergencies such 
as the COVID-19 pandemic, building flood defences or 
providing support for anti-terrorist initiatives, our Armed 
Forces will continue to be there to do their duty. In leaving 
a legacy, you can be confident that SSAFA will continue to 
be there to support the Forces community to live their lives 
with independence and dignity.

WHY YOUR LEGACY 
MATTERS

Last year, we helped more than 85,000 service men 
and women, veterans and their families; and this 
number continues to grow year-on-year. We cannot say 
how many will need our support in the future, but with 
the promise of your legacy, we can say that we will be 
there for them, ready to help.
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Wills provide the comfort of knowing for certain 
that the people who matter to you the most are 
looked after exactly as you would wish. When you 
add a charity you care about, like SSAFA, your Will 
becomes an incredibly powerful force for good.
Here are three things that may be helpful to know about 
adding SSAFA to your Will.

• Your solicitor or professional Will writer can easily help you 
to remember SSAFA in your Will;

• There’s no need for your loved ones to miss out. 
Remembering SSAFA to your Will is all about putting  
family first – not just Forces’ families, but also your own;

• You don’t have to be wealthy to make a difference - all 
legacies make a difference. No matter the size of your 
gift, you will help to make life better for service men and 
women, veterans and their families.

WHY WILLS ARE 
WONDERFUL THINGS

IS YOUR WILL STILL UP TO DATE?
Many people make a Will and assume that is all they 
need to do. However, circumstances can change over 
time, so it is always advisable to take a fresh look at your 
Will every few years to ensure it is up to date.

UPDATE AN EXISTING WILL
If you have already made a Will and later decide that 
you would like to leave a gift to SSAFA, a codicil is an 
effective and inexpensive way of doing so. Your solicitor or 
professional Will writer can add a codicil so that you can 
leave a donation to SSAFA, whilst ensuring that the other 
provisions remain untouched. However, if you would like to 
draw up a new Will, you can choose one of the providers 
mentioned in this booklet.
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IF YOU’RE READY TO BECOME A SSAFA FAMILY 
FRIEND, PLEASE TELL US THE WONDERFUL NEWS.

If you’ve now made the decision to include a gift in 
your Will for SSAFA, we cannot thank you enough. 
We would be incredibly grateful if you were to take a 
moment to let us know. By doing so, you’ll give us the 
opportunity to thank you for your generosity. 

Email us: legacy@ssafa.org.uk

SSAFA has teamed up with two Will writing 
providers to offer you a free, no obligations, Will 
writing service.  

WRITE YOUR WILL WITH MCCLURE SOLICITORS
McClure Solicitors have the experience and expertise to help 
you write a Will if you don’t already have one, or to check that 
a current Will meets your needs as intended.

And, of course, they will be happy to advise on the most 
appropriate way to add SSAFA to your Will if you would like 
to do so, although this is of course entirely at your discretion. 

To find out more, please call McClure 0800 852 1999, or email  
contactus@mcclure-solicitors.co.uk (quoting ‘SSAFA’). 

HOW TO HAVE YOUR 
WILL PREPARED FREE 
OF CHARGE

MAKE YOUR WILL ONLINE
We have partnered with Bequeathed, a specialist Will writing 
provider, who can support you and help create your own Will 
online. You can write your Will for free from the comfort of your 
home, or wherever else you may be, at a time that suits you. 

You will be led through a series of questions to help you get a 
Will that meets your requirements. 

During the process, you may be advised to consider taking 
expert legal advice. Should this be the case, a law firm will be 
recommended to you.

Write your Will online by visiting our website  
ssafa.org.uk/legacy. 

12 13



When Lance Corporal Martin Tavendale was 
seriously injured by a heavy goods vehicle, his 
family and fiancee, Jacqueline, had to travel 
from Scotland to Leicestershire to be with him. 
They had been told to prepare for the worst. But, 
despite horrific injuries, Martin pulled through. 

During the visits, Martin’s family and friends stayed at SSAFA 
Norton House, Stanford Hall. This is a home-from-home for 
military families visiting injured loved ones at the nearby 
Defence Medical Rehabilitation Centre (DMRC). During their 
stay, they do not have to worry about the financial burden of 
hotel bills and travel costs.

The accident happened on 1 December 2018 when Martin 
was based in Catterick. He had just been promoted from 
Private to Lance Corporal. 

“I was out celebrating and then whilst making my way back to 
Camp, a lorry ran over me, crushing my pelvis and rupturing 
internal organs. Ten days later, I woke up in hospital.

“On the day of the accident, a friend heard the commotion. 
He ran over and started first aid, stemming the bleeding. His 
actions are a significant part of why I am still here today.” 

SSAFA GAVE US A 
HOME FROM HOME 

Martin was eventually transferred to the DMRC to start 
rehabilitation. 

“For the first month I just lay in bed flat, I couldn’t move. But 
once the physiotherapy started, my mobility slowly improved.” 

For Martin, SSAFA’s Norton House, Stanford Hall, was an 
essential part of his recovery. His fiancee,  family and friends 
stayed close by to provide moral support during his recovery.  

By adding SSAFA to your Will, you will help ensure Norton 
House can continue to be there for people like Martin for 
generations to come.

SSAFA Norton House provides free, safe and supportive 
accommodation to families whose loved ones are 
receiving treatment for injuries at the nearby Defence 
Medical Rehabilitation Centre.

The home also provides a haven for those being treated, 
to allow them a break from the hospital setting.
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Registered as a charity in England and Wales Number 210760, in Scotland 
Number SC038056 and in Republic of Ireland Number 20202001. Established 1885

SSAFA, the Armed Forces charity 
Queen Elizabeth House, 
4 St Dunstan’s Hill,  
London, EC3R 8AD

Become a SSAFA Family Friend, and join forces 
with the oldest tri-service Armed Forces charity  
in the UK.

Founded in 1885 by Major (later Colonel Sir) James Gildea, 
the Soldiers’ and Sailors’ Families Association (SSAFA) was 
originally established to support the wives and children left 
behind when the troops went to war. 

Generations of Forces families have since benefitted from 
Major Gildea’s determination to relieve need, suffering and 
distress amongst the Armed Forces, veterans and their 
families. And by joining forces with us as a SSAFA Family 
Friend, you will ensure that generations to come continue 
to receive the support they need to live with independence 
and dignity.

ssafa.org.uk/legacy 

TEL:  020 7403 8783 
EMAIL: legacy@ssafa.org.uk


